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1. (JYVU`TZ�HUK�(IIYL]PH[PVUZ

CCI *VU[LU[�*SHZZPÄJH[PVU�0UKL_�

CSAM *OPSK�:L_\HS�(I\ZL�4H[LYPHS

DCDT +LWHY[TLU[�VM�*VTT\UPJH[PVUZ�HUK�+PNP[HS�;LJOUVSVN`

EA ,_LJ\[P]L�(\[OVYP[`

FPB -PST�HUK�7\ISPJH[PVU�)VHYK

FPGs -PSTZ��7\ISPJH[PVUZ�HUK�.HTLZ

GCIS .V]LYUTLU[�*VTT\UPJH[PVUZ�HUK�0UMVYTH[PVU�:`Z[LT

HC /\THU�*HWP[HS

ICASA ;OL�0UKLWLUKLU[�*VTT\UPJH[PVUZ�(\[OVYP[`�VM�:V\[O�(MYPJH

INHOPE 0U[LYUH[PVUHS�(ZZVJPH[PVU�VM�0U[LYUL[�/V[SPULZ

ICT 0UMVYTH[PVU�*VTT\UPJH[PVUZ�;LJOUVSVN`

KPI 2L`�7LYMVYTHUJL�0UKPJH[VY

MDDA 4LKPH�+L]LSVWTLU[�HUK�+P]LYZP[`�(NLUJ`

M&E 4VUP[VYPUN�HUK�,]HS\H[PVU

MoU 4LTVYHUK\T�VM�<UKLYZ[HUKPUN

MTEF 4LKP\T�;LYT�,_WLUKP[\YL�-YHTL^VYR

MTSF 4LKP\T�;LYT�:[YH[LNPJ�-YHTL^VYR

NDP 5H[PVUHS�+L]LSVWTLU[�7SHU�����

OD 6YNHUPaH[PVUHS�+LZPNU

PFMA 7\ISPJ�-PUHUJL�4HUHNLTLU[�(J[

PMO 7YVQLJ[�4HUHNLTLU[�6ѝJL

SABC :V\[O�(MYPJHU�)YVHKJHZ[PUN�*VYWVYH[PVU

SADC :V\[OLYU�(MYPJHU�+L]LSVWTLU[�*VTT\UP[`

SAFACT :V\[O�(MYPJHU�-LKLYH[PVU�(NHPUZ[�*VW`YPNO[�;OLM[

SAM :L_\HS�(I\ZL�4H[LYPHS

SAPS :V\[O�(MYPJHU�7VSPJL�:LY]PJL

SARS :V\[O�(MYPJHU�9L]LU\L�:LY]PJL

SO :[YH[LNPJ�6\[JVTL

SOP :[HUKHYK�6WLYH[PUN�7YVJLK\YL

UGC <ZLY�.LULYH[LK�*VU[LU[
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\UL_WLJ[LKS`� KPZY\W[LK� I\ZPULZZ� [OYV\NOV\[� [OL�
^VYSK���,X\HSS �̀�[OL�-7)�^HZ�PTWHJ[LK�HZ�H�I\ZPULZZ�
IV[O�KPYLJ[S`�HUK�PUKPYLJ[S`�MYVT�[OL�^LSS�ILPUN�VM�V\Y�
LTWSV`LLZ�HUK�I\ZPULZZ�VWLYH[PVUZ�� �<UMVY[\UH[LS �̀�
ZPTPSHY� [V� V[OLY� VYNHUPZH[PVUZ�� ^L� SVZ[� ZL]LYHS� Z[Hќ�
TLTILYZ� ¶� [OL� ZHKKLZ[� [OPUN� PU� HU� VYNHUPZH[PVU��
^OPSL�V[OLYZ�JVU[YHJ[LK�[OL�KPZLHZL�HUK�OHK�[V�Z[H`�
OVTL� [V� YLJV]LY�� �6\Y� I\ZPULZZ� JVU[PU\P[`� Z`Z[LTZ�
^LYL�[LZ[LK�HZ�^L�HKVW[LK�>VYR�-YVT�/VTL��>-4��
WVSPJ �̀� � 3PURLK� [V� [OPZ�� [OL� TH[LYPHSZ� Z\ITP[[LK� MVY�
JSHZZPÄJH[PVU�ZPNUPÄJHU[S`�KLJSPULK���(Z�[OL�WHUKLTPJ�
JVU[PU\LZ�[V�L]VS]L��P[�YLX\PYLZ�VM�\Z�[V�IL�YLZPSPLU[�HZ�
VYNHUPZH[PVU� I`� Z\WWVY[PUN� V\Y� Z[Hќ� VU� HU� VUNVPUN�
IHZPZ� HUK� LUZ\YL� I\ZPULZZ� JVU[PU\P[ �̀� � 0U� ^OH[L]LY�
ZOHWL�VY�^H]L�P[�[HRLZ��^L�ZOV\SK�IL�YLHK �̀�[V�YL]PZL�
HUK�HKHW[�V\Y�WSHUZ����

'LJLWDO�WUDQVIRUPDWLRQ�	�'LVUXSWLYH�
change

;OL� MVYJLZ� VM� [LJOUVSVNPJHS� [YHUZMVYTH[PVU� \UKLY�
[OL�HLNPZ�VM�[OL�-V\Y[O�0UK\Z[YPHS�9L]VS\[PVU���09��HYL�
JVU[PU\V\ZS`� [YHUZMVYTPUN� [OL�^VYSK�HZ�^L�RUV^� P[��
JOHUNPUN�[OL�^H`�^L�^VYR�HUK�YLSH[L�[V�LHJO�V[OLY�
�:JO^HII��������� �;OPZ�^VYSK�OHZ�UV[�VUS`�IYV\NO[�
HIV\[� [OL� JVU]LYNLUJL� VM� [LJOUVSVNPLZ� ^OPJO� PZ�
JVU[PU\V\ZS`� IS\YYPUN� [YHKP[PVUHS� THYRL[� KPZ[PUJ[PVUZ�
HUK�IV\UKHYPLZ�� � �I\[�HSZV�IYV\NO[�^P[O� P[� [OL�YHWPK�
WYVSPMLYH[PVU� VM�� HUK� \IPX\P[V\Z� VU�SPUL� Z[YLHTPUN�
WSH[MVYTZ�^OPJO�YLZ\S[LK�PU�JVUULJ[LK�JP[PaLUZ���;OPZ�
[OLU� [YHUZMVYTLK� JVU[LU[� JVUZ\TW[PVU� WH[[LYUZ��
THRPUN�P[�H]HPSHISL��HU`^OLYL�HUK�HU`[PTL���

>OPSL� [OLZL�WVZP[P]L� [YLUKZ�HYL� SH\KLK�� [OL`�LX\HSS`�
IYV\NO[�^P[O� [OLT� [OL� YPZR�VM� L_WVZPUN� [OL� JP[PaLUZ�
[V� WV[LU[PHSS`� OHYTM\S�� WYVOPIP[LK�� HUK� \UYLN\SH[LK�
JVU[LU[�� 0[� PZ� V\Y� THUKH[L� HZ� HJJVYKLK� I`� [OL�
(TLUKTLU[�(J[�[V�WYV[LJ[�[OL�JP[PaLU�PU�[OPZ�YLNHYK���

2. (JJV\U[PUN�(\[OVYP[`�
Statement

;OL�-PST�HUK�7\ISPJH[PVU�)VHYK��-7)��PZ�H�W\ISPJ�LU[P[`�
LZ[HISPZOLK�PU�[LYTZ�VM�[OL�-PSTZ�HUK�7\ISPJH[PVUZ�(J[��
�5V�����VM��  ���HZ�HTLUKLK��;OL�-7)»Z�THUKH[L��
HZ�V\[VSPULK�PU�[OL�-PSTZ�
�7\ISPJH[PVUZ�(TLUKTLU[�
(J[� �(J[�UV�����VM���� �� PZ� [V� YLN\SH[L� [OL�JYLH[PVU��
WYVK\J[PVU� HUK� KPZ[YPI\[PVU� VM� ÄSTZ�� NHTLZ�� HUK�
JLY[HPU� W\ISPJH[PVUZ� PU� [OL� JV\U[Y �̀� ;OPZ� PUJS\KLZ� HSS�
JVU[LU[�KPZ[YPI\[LK�VUSPUL�HUK�V[OLY�KPNP[HS�WSH[MVYTZ��
([� [OL� JVYL�VM� [OL�-7)»Z�THUKH[L� PZ� [OL�WYV[LJ[PVU�
VM� [OL� W\ISPJ�� PUJS\KPUN� JOPSKYLU�� HNHPUZ[� [OL� PSSLNHS�
KPZ[YPI\[PVU� VM� OHYTM\S� HUK� WYVOPIP[LK� JVU[LU[� HZ�
KLÄULK� PU� [OL� -PSTZ� HUK� 7\ISPJH[PVUZ� (TLUKTLU[� 
(J[�VM���� �

6KDUHKROGHUâV�6WUDWHJLF�,QWHQW��

([� OLY� PUH\N\YHS� TLL[PUN� ^P[O� [OL� -7)� *V\UJPS�
OLSK� VU� �� :LW[LTILY� ������ [OL� 4PUPZ[LY� VM�
*VTT\UPJH[PVUZ�
�+PNP[HS�;LJOUVSVN`��+*+;���/VU��
2O\TI\aV�5[ZOH]OLUP��HZ�H�:OHYLOVSKLY��YLX\LZ[LK�
\Z��*V\UJPS��[V!

%� KL]LSVW�H�Z[YH[LNPJ�WSHU�[OH[�PTWSLTLU[Z�[OL�
(TLUKTLU[�(J[�

%� YLKLÄUL�V\Y�YVSL�HZ�[OL�M\[\YL�JVU[LU[�YLN\SH[VY�
^P[OPU�[OL�VUSPUL�YLN\SH[VY`�LU]PYVUTLU[�HZ�UV�
YLN\SH[VY�PZ�J\YYLU[S`�JSHPTPUN�H\[OVYP[`�V]LY�[OL�
ZWHJL��

+YH^PUN�MYVT�[OL�:[YH[LN �̀�[OPZ�(UU\HS�7LYMVYTHUJL�
7SHU� YLÅLJ[Z� V\Y� YLZWVUZL� [V� [OH[� JSLHY� Z[YH[LNPJ�
PU[LU[�� �;OL�7SHU� PZ� MVYT\SH[LK�^P[OPU� [OL�JVU[L_[�VM�
[OL�MVSSV^PUN�MVYJLZ�L_[LYUHSS`�KYP]PUN�JOHUNLZ�[V�[OL�
Z[YH[LNPJ�MVJ\Z�VM�[OL�-7)�HZ�HU�VYNHUPZH[PVU�K\YPUN�
[OL�TLKP\T�[LYT!

&29,'����3DQGHPLF

;OL�WHZ[�[^V�����̀ LHYZ�OH]L�ILLU�JOHYHJ[LYPZLK�I`�[OL�
JVU[PU\HS�YLZWVUZL�[V�[OL�*6=0+�� �WHUKLTPJ�^OPJO�
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JOHUNPUN�LU]PYVUTLU[�� � ,X\HSS`�^P[OPU�V\Y�WVY[MVSPV��
^L� OH]L� ILLU� YLX\LZ[LK� I`� V\Y� ZOHYLOVSKLY� [V� YL�
LU]PZPVU�V\YZLS]LZ�HZ�H�M\[\YL�JVU[LU[�YLN\SH[VY�^P[OPU�
[OL� KPNP[HS� LU]PYVUTLU[�� � ;OPZ� PZ� H� JOHSSLUNL� [OH[�
^L� LTIYHJL� NYHJPV\ZS`� MYVT� V\Y� ZOHYLOVSKLY� HUK�
[VNL[OLY�^P[O�V\Y�Z[Hќ�HUK�V[OLY�Z[HRLOVSKLYZ��^L�HYL�
LX\HS� [V� [OL� [HZR� HZ� [OL� -7)�� � ;OL� JYHM[PUN� VM� [OPZ�
]PZPVU�^PSS�WYLVJJ\W`�\Z� PU�[OL�TLKP\T�[LYT���>OH[�
NP]LZ�\Z�JVTMVY[�PZ�[OH[�^L�^PSS�JVU[PU\L�[V�L_PZ[�HZ�HU�
VYNHUPZH[PVU���6\Y�NVHS�PZ�[V�YLKLÄUL�V\YZLS]LZ�^P[OPU�
[OPZ�JVTWSL_�HUK�YHWPKS`�JOHUNPUN�LU]PYVUTLU[� PU�H�
THUULY�[OH[�KLTVUZ[YH[L�]HS\L�[V�V\Y�Z[HRLOVSKLYZ����

6\Y� IYHUK� WYVTPZL� “ Educate, Protect, and 
Empower” YLTHPUZ� JLU[YHS� [V� V\Y� PU[LNYH[LK�
JVTT\UPJH[PVU�� Z[HRLOVSKLY� LUNHNLTLU[� HUK�
WHY[ULYZOPWZ�Z[YH[LN �̀�;OL�-7)�^PSS�JVU[PU\L�[V�NYV^�
P[Z� NSVIHS� MVV[WYPU[� NP]LU� [OL� Å\PKP[`� HUK� IVYKLYSLZZ�
JVU[LU[� ^P[OPU� ^OPJO� ^L� VWLYH[L�� ;OL� NSVIHS�
JVTT\UP[`�WSH`Z�H�JYP[PJHS�YVSL�PU�YL]VS\[PVUPZPUN�OV^�
JVU[LU[� PZ� YLN\SH[LK� HUK� LUMVYJLK�� -VY� [OPZ� YLHZVU��
JVU[PU\V\Z�ILUJOTHYRPUN�VM�V\Y�^VYR�HNHPUZ[�NSVIHS�
ILZ[� WYHJ[PJLZ� [V� ZOHYL� SLZZVUZ� HUK�OHYTVUPZL�V\Y�
YLN\SH[VY`�PUZ[Y\TLU[Z�^PSS�YLTHPU�[OL�-7)»Z�Z[YH[LNPJ�
[OY\Z[�

___________ 
Ms Z Mkosi 
Council Chairperson: Film and Publication 
Board 
Date: 28 February 2022

)LOPV�	�3XEOLFDWLRQV�$PHQGPHQW�$FW��
�����

;OL�LUHJ[TLU[�VM�[OL�-PSTZ�
�7\ISPJH[PVUZ�(J[��UV����
VM���� ��OHZ�UV[�VUS`�HKKYLZZLK�[OL�YLN\SH[VY`�NHWZ�
PU� [OL�JSHZZPÄJH[PVU�LU]PYVUTLU[�� � 0[�OHZ�ZPNUPÄJHU[S`�
L_WHUKLK�[OL�-7)»Z�THUKH[L�^P[O�SLNP[PTH[L�WV^LYZ�
[V� PZZ\L� HUK�NYHU[� SPJLUJLZ� HUK�LUMVYJL�WYLZJYPILK�
YLN\SH[PVUZ��I`�PTWVZPUN�WLUHS[PLZ�MVY�UVU�JVTWSPHUJL�
^P[O�[OL�SH^�HUK�[OL�YLX\PZP[L�YLN\SH[PVUZ����;OL�UL^S`�
PU[YVK\JLK� � LUMVYJLTLU[� JVTTP[[LL� ^PSS� Z[YLUN[OLU�
JVTWSPHUJL���0U�V\Y�YLZWVUZL�[V�[OPZ�UL^�SLNPZSH[PVU��
V\Y�Z[YH[LN`�OHK�[V�PUL]P[HIS`�JOHUNL�ZV�[OH[�^L�JHU�
IL� YLZWVUZP]L� [V� [OL�ULLKZ�VM� [OL� PUK\Z[Y`�HUK�V\Y�
Z[HRLOVSKLYZ���6U�P[Z�V^U��[OPZ�UL^�SLNPZSH[PVU�IYPUNZ�
PTTLUZL�VWWVY[\UP[PLZ�[V�YLHSPNU�[OL�VYNHUPZH[PVU�MVY�
M\[\YL�NYV^[O��HUK�YLZRPSS�V\Y�LTWSV`LLZ�MVY�[OL�KPNP[HS�
^VYSK� HUK� PUJYLHZL� YL]LU\LZ� [V� M\UK� V\Y�THUKH[L���
;OPZ� PZ� PTWVY[HU[� PU� ]PL^�VM� [OL� WYLJHYPV\Z� ÄUHUJPHS�
WVZP[PVU�VM�[OL�ÄZJ\Z�V^PUN�[V�V[OLY�WYLZZPUN�ULLKZ��
L_HJLYIH[LK�I`�[OL�NV]LYUTLU[»Z�LJVUVTPJ�YLZWVUZL�
[V� [OL�*V]PK�� �� �;OPZ� [OLYLMVYL��TLHUZ�JOHUJLZ�VM�
YLJLP]PUN� HKKP[PVUHS� M\UKPUN� MVY� [OL� PTWSLTLU[H[PVU�
VM� [OPZ� L_WHUKLK�THUKH[L�HYL� ZSPT�� � 0[� PZ� PTWVY[HU[�
[OH[� ^L� PUJYLHZL� V\Y� ZLSM�NLULYH[LK� YL]LU\LZ� [V�
PTWSLTLU[�[OPZ�THUKH[L�����

:LGHU�62(�UHIRUPV�DQG�UHFRQðJXUDWLRQ

0U� [OL� SHZ[� ML^� `LHYZ�� NV]LYUTLU[� OHZ� LUNHNLK�
PU� H� THQVY� WYVJLZZ� VM� HUHS`ZPUN� P[Z� :[H[L�6^ULK�
,U[LYWYPZLZ� �:6,Z�� WVY[MVSPV� [V� KL[LYTPUL� YLSL]HUJL�
HUK�HYLHZ�VM�K\WSPJH[PVU���;OPZ�ZOV\SK�IL�\UKLYZ[VVK�
^P[OPU� [OL� JVU[L_[� VM� [OL� WYLJHYPV\Z� WVZP[PVU� VM� [OL�
ÄZJ\Z�HUK�[OL�JOHSSLUNLZ�L_WLYPLUJLK�I`�ZVTL�VM�[OL�
:6,Z�� HUK� [OL� PUJYLHZPUN� K\WSPJH[PVU� VM� THUKH[LZ�
YLX\PYPUN� Z[YLUN[OLUPUN� HUK� YLWVZP[PVU� ^P[OPU� H�
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YLN\SH[VY`� K\WSPJH[PVU� HUK� MYHNTLU[H[PVU�� PU� HYLHZ�
[OH[� [OL`� UL]LY� L_PZ[LK� ILMVYL�� ^OPSL� HSZV� JYLH[PUN�
UL^�YLN\SH[VY`�ZJVWLZ�^OPJO�H[�[OL�TVTLU[�HYL�UV[�
HJJV\U[LK�MVY�̂ P[OPU�[OL�YLN\SH[VY`�ZWHJL��WHY[PJ\SHYS`�
VU�VUSPUL�WSH[MVYTZ�����;OL�[YHUZMVYTH[PVU�VM�[OL�-7)�
HZ� [OL� M\[\YL� JVU[LU[� YLN\SH[VY� PZ� ZL[� [V� SVJH[L� HUK�
[YHUZMVYT�[OL�-7)�^P[OPU�[OL�JVU[L_[�VM�[OL�JOHUNPUN�
YLN\SH[VY`� SHUKZJHWL� I`� JSLHYS`� V\[SPUPUN� ^OH[� [OL�
-7)�ZOV\SK�YLN\SH[L�HUK�[OL�TVKLS�VM�P[Z�YLN\SH[PVU����
;OLZL�RL`�Z[YH[LNPJ�WYVQLJ[Z�HYL�ZL[�[V�WYLVJJ\W`�\Z�
PU�[OL�TLKP\T�[LYT���

Our business drivers 

;OL�JOHUNLZ�\ZOLYLK�I`�[OL�-7�(TLUKTLU[�(J[� PU�
WHY[PJ\SHY��YLX\PYL�\Z�[V�I\PSK�H�M\SS`�ÅLKNLK�YLN\SH[VY�
[OH[�PZ�YLZPSPLU[��YLZWVUZP]L��HUK�LUQV`Z�[OL�[Y\Z[�VM�P[Z�
W\ISPJZ�HUK�^PKLY�Z[HRLOVSKLYZ���*VUJVTP[HU[�[V�[OPZ�
VIQLJ[P]L�� V\Y� I\ZPULZZ�K\YPUN� [OL�TLKP\T� [LYT�� PZ�
ZL[�[V�IL�KYP]LU�THPUS`�I`�[OL�MVSSV^PUN�HJ[P]P[PLZ!�
%� 6YNHUPZH[PVUHS�[YHUZMVYTH[PVU�HUK�Z[HIPSP[`"
%� 3PJLUZPUN�
�*SHZZPÄJH[PVU"�
%� 4VUP[VYPUN�JVTWSPHUJL�HUK�LUMVYJLTLU["�
%� +L]LSVWPUN�HUK�\WKH[PUN�YLN\SH[VY`�PUZ[Y\TLU[Z�

HUK�N\PKLSPULZ"
%� 9LZLHYJO�HUK�HUHS`ZPZ�[V�N\PKL�L]PKLUJL�IHZLK�

YLN\SH[VY`�THRPUN�WYVJLZZLZ"
%� 7\ISPJ�(^HYLULZZ�HUK�LK\JH[PVU�[V�YHPZL�

H^HYLULZZ�VU�[OL�WYV]PZPVUZ�VM�[OL�HTLUKTLU[�
HJ[�

Our strategic focus

0U� SPUL� ^P[O� [OL� I\ZPULZZ� KYP]L� HIV]L� HUK� M\Y[OLY�
JVUZPKLYPUN�[OL�YHWPKS`�JOHUNPUN� SHUKZJHWL�HUK�[OL�
UL^�LU]PYVUTLU[�\ZOLYLK�I`�[OL�-PSTZ�
�7\ISPJH[PVUZ�
(TLUKTLU[�(J[�� [OL� �-7)�^PSS��K\YPUN� [OPZ�TLKP\T�
[LYT�IL�KYP]LU�I`���Z[YH[LNPJ�MVJ\Z�HYLHZ��UHTLS`!�
%� 6YNHUPZH[PVUHS�;YHUZMVYTH[PVU"
%� 9LN\SH[VY`�*HWHJP[`�
�,UMVYJLTLU["
%� *\Z[VTLY�-VJ\Z"
%� -PUHUJPHS�Z\Z[HPUHIPSP[`"
%� :[HRLOVSKLY�THUHNLTLU[�
�JVSSHIVYH[PVU�

3. (JJV\U[PUN�6ɉJLY�:[H[LTLU[

;OPZ� (UU\HS� 7LYMVYTHUJL� 7SHU� KL[HPSZ� [OL� -7)»Z�
V]LYHSS�VIQLJ[P]LZ�HUK�WSHUZ�[V�KLSP]LY�VU�P[Z�THUKH[L�
V]LY�[OL�UL_[�-PUHUJPHS�@LHY���������������

The changing context 

+YH^PUN�MYVT�[OL�:[YH[LN �̀�[OL�7SHU�YLÅLJ[Z�H�JVTWSL[L�
YL]PZPVU� MYVT� [OL� WYL]PV\Z� -@»Z� JVTTP[TLU[�� � (Z�
L_WSHPULK��[OL�:[YH[LN`�PZ�PUL]P[HIS`�K\L�[V�[OL�THQVY�
JOHUNLZ�IYV\NO[�I`�[OL�MVSSV^PUN��^OPJO�YLX\PYLK�\Z�
[V�HJJVYKPUNS`�YLHSPNU�V\Y�:[YH[LN`�HZ�HU�VYNHUPZH[PVU�
[V�YLTHPU�YLSL]HU[�HUK�Z[H`�PU�[OL�YLN\SH[VY`�I\ZPULZZ��
UHTLS`!��

Industry changes 

;OLZL�JOHUNLZ�HYL�OLHKSPULK�I`!�
%� +LJSPUPUN�[YLUKZ�PU�TH[LYPHSZ�Z\ITP[[LK�MVY�

JSHZZPÄJH[PVU�ZPUJL�������
%� 0UJYLHZLK�NSVIHS�VUSPUL�OHYTZ�HUK�HI\ZLZ�

YLX\PYPUN�H�[YHUZUH[PVUHS�YLZWVUZL��
%� -S\PKP[`�VM�[OL�VUSPUL�JVU[LU[�KPZ[YPI\[PVU�

WSH[MVYTZ��
%� 6]LYHSS�PUK\Z[Y`�NYV^[O�HUK�YL]LU\L�

VWWVY[\UP[PLZ���

The Implementation of the FP Amendment Act of 
2019

:PNULK� PU[V� SH^� PU� ��� � HUK� WYVJSHPTLK� I`�
[OL� 7YLZPKLU[� VM� [OL� 9LW\ISPJ� PU� ������ [OL� -7)�
(TLUKTLU[� (J[� �UV�� ���� VM� ��� � OHZ� ZPNUPÄJHU[S`�
L_WHUKLK�[OL�THUKH[L�VM�[OL�-7)�MYVT�H�[YHKP[PVUHS�
JSHZZPÄJH[PVU�H\[OVYP[`�YLN\SH[PUN�I`�HNYLLTLU[Z�[V�H�
M\SS`�ÅLKNLK�JVU[LU[�YLN\SH[VY�^OVZL�M\[\YL�VIQLJ[P]L�
PZ�[V�WYV[LJ[�[OL�JP[PaLUZ�HUK�JOPSKYLU�HNHPUZ[�OHYTM\S�
HUK�WYVOPIP[LK�JVU[LU[�HUK�HJ[P]P[PLZ�VUSPUL��PUJS\KPUN�
PUJYLHZPUN�\UHJJLW[HISL�ILOH]PV\YZ�Z\JO�HZ�I\SS`PUN�
HUK�OH[L�ZWLLJO��

The transformation of the FPB as the future Online 
Content regulator 

;OL� YHWPKS`� JOHUNPUN� [LJOUVSVNPJHS� KL]LSVWTLU[�
HUK� [OL� ZLPZTPJ� ZOPM[Z� PU� [OL� PUK\Z[Y`� OH]L� UV[�
VUS`� JYLH[LK� YLN\SH[VY`� UPNO[THYLZ�� [OL`� JYLH[LK�
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0U� W\YZ\P[� VM� [OPZ� Z[YH[LNPJ� MVJ\Z�� ^L� HYL� I\V`LK�
I`� [OL� YLIV\UK� VM� [OL� PUK\Z[Y`� MYVT� [OL�*6=0+�� �
PUK\JLK� Z[HNUH[PVU�� [OH[� ZH^� H� ZPNUPÄJHU[� KLJSPUL�
PU�TH[LYPHSZ�Z\ITP[[LK� MVY�JSHZZPÄJH[PVU�� � 0U�HKKP[PVU�
[V�[OL�YL]LU\L�VWWVY[\UP[PLZ�IYV\NO[�I`�[OL�-PSTZ�
�
7\ISPJH[PVUZ�HTLUKTLU[�(J[�� [OPZ� PUK\Z[Y`�YLJV]LY �̀�
PZ� WVZP[P]L� HZ� P[� WYVTPZLZ� NYV^[O� [V� [OL� -7)� HZ� HU�
VYNHUPaH[PVU�����

2XU�SHRSOH

([� [OL� OLHY[� VM� L]LY`� VYNHUPZH[PVU� KYP]PUN� P[Z�
WLYMVYTHUJL�HUK�YLZPSPLUJL�PZ�P[Z�WLVWSL���>L�^PSS�HZ�
WHY[�VM�[OPZ�KPNP[HS�[YHUZMVYTH[PVU�PU]LZ[�OLH]PS`�PU�V\Y�
WLVWSL� I`� HKLX\H[LS`� YLZRPSSPUN� [OLT� [V� ZLY]L� [OL�
VYNHUPZH[PVU�HUK�WYV]PKL�VWWVY[\UP[PLZ�[V�NYV^�^P[OPU�
ZV�[OH[�[OL�-7)�ILJVTLZ�HU�LTWSV`LY�VM�JOVPJL���

 
 
 

__________________ 
Dr. Mashilo Boloka 
0U[LYPT�*OPLM�,_LJ\[P]L�6ɉJLY 
Date: 28 February 2022

;OLZL� Z[YH[LNPJ� MVJ\Z� HYLHZ� ^PSS� LUZ\YL� [OH[� HZ� ^L�
[YHUZMVYT�[OL�-7)�HZ�H�M\SS`�ÅLKNLK�YLN\SH[VY�[OH[�PZ�
KPNP[HSS`�KYP]LU�IV[O�PU�[LYTZ�VM�ZRPSSLK�WLYZVUULS�HUK�
[LJOUVSVNPJHS�JHWHIPSP[PLZ��Z`Z[LTZ��VUSPUL�TVUP[VYPUN��
HUK� LUMVYJLTLU[��� HZ� PU[LUKLK� I`� [OL� (TLUKTLU[�
(J[��̂ L�I\PSK�H�Z[YVUN�JHUVU�VM�YLN\SH[VY`�MYHTL^VYRZ�
HUK�PUZ[Y\TLU[Z�[OH[�HYL�JSLHY��YVI\Z[��HUK�WLYMLJ[S`�
Z\P[LK� MVY� H� YHWPKS`� L]VS]PUN� HUK� JVTWSL_� PUK\Z[Y �̀��
6\Y�PU]LZ[TLU[�IV[O�PU�[LYTZ�VM�O\THU�HUK�ÄUHUJPHS�
YLZV\YJLZ�^PSS�IL�KYP]LU�I`�[OLZL�[^V�HYLHZ���

(Z� PUKPJH[LK� I`� V\Y� (JJV\U[PUN� (\[OVYP[ �̀� [OL�
L_WHUZPVU� VM� [OL� THUKH[L� HUK� [OL� [YHUZMVYTH[PVU�
VM� [OL�-7)� [V�H� M\SS`�ÅLKNLK� YLN\SH[VY�JVTLZ�H[�HU�
\UMVY[\UH[L� LJVUVTPJ� [PTL� NP]LU� [OL� WYLJHYPV\Z�
WVZP[PVU�VM�[OL�ÄZJ\Z�V^PUN�[V�V[OLY�WYLZZPUN�ULLKZ�
^P[OPU�[OL�9LW\ISPJ���>L��[OLYLMVYL��JHUUV[�V]LYS`�YLS`�
VU�W\ISPJ� M\UKZ�HSVUL�� �>L�^PSS�HNNYLZZP]LS`�W\YZ\L�
[OL� ZLSM�NLULYH[LK� YL]LU\LZ� [V� M\UK� ZVTL� VM� V\Y�
VWLYH[PVUZ�HUK�L_WHUZPVU�WSHUZ���

;OL� VUSPUL� THUKH[L� [YHUZJLUKZ� [OL� ZJVWL� HUK�
JHWHJP[`�VM�H�ZPUNSL�YLN\SH[VY��IV[O�KVTLZ[PJHSS`�HUK�
PU[LYUH[PVUHSS �̀� �>L�JHU»[�KV� P[�HSVUL�HZ� [OL�-7)�� � 0[�
PZ� MVY� [OPZ� W\YWVZL� [OH[� PU� W\YZ\P[� VM� [OPZ� L_WHUKLK�
THUKH[L��^L�^PSS�JVSSHIVYH[L�HUK�LU[LY�PU[V�Z[YH[LNPJ�
WHY[ULYZOPWZ� IV[O� OVYPaVU[HSS`� HUK� ]LY[PJHSS`� [V� [OL�
PUK\Z[Y �̀�
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____________

Dr. M Boloka 

0U[LYPT�*OPLM�,_LJ\[P]L�6ɉJLY 
Date: 28 February 2022

____________

Ms. Z Mkosi

Chairperson: FPB Council 
Date: 28 February 2022

4. 6ɉJPHS�:PNU�6Ɉ

0[�PZ�OLYLI`�JLY[PÄLK�[OH[�[OPZ�(UU\HS�7LYMVYTHUJL�7SHU!

%� >HZ�KL]LSVWLK�I`�[OL�*V\UJPS�HUK�,_LJ\[P]L�THUHNLTLU[�VM�-7)"�
%� ;HRLZ�PU[V�HJJV\U[�HSS�[OL�YLSL]HU[�WVSPJPLZ��SLNPZSH[PVU�HUK�V[OLY�THUKH[LZ�\UKLY�[OL�J\Z[VKPHUZOPW�VM�[OL�

-7)"��HUK�
%� (JJ\YH[LS`�YLÅLJ[Z�[OL�YL]PZLK�0TWHJ[��6\[JVTLZ�HUK�6\[W\[Z�[OH[�[OL�-7)�^PSS�LUKLH]V\Y�[V�HJOPL]L�V]LY�[OL�

WLYPVK�����������

____________

Ms. I Radebe

Strategy Monitoring and Evaluation Specialist 
Date: 28 February 2022

____________

Mr. M Chowan

*OPLM�-PUHUJPHS�6ɉJLY 
Date: 28 February 2022
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���������� ÄUHUJPHS� `LHYZ� YLTHPU� H� HU� L_PZ[LU[PHS�
JOHSSLUNL� [OH[� PZ� KPѝJ\S[� [V� PNUVYL�� ;OL� HUU\HS�
Z\ITPZZPVU� Z[H[PZ[PJZ� MVY� [OL� ���������� ÄUHUJPHS�
`LHY� PUKPJH[LZ� [OH[� [OLYL� PZ� H� ZPNUPÄJHU[� KLJSPUL� VM�
���� ����� PU� [V[HS� JSHZZPÄLK� JVU[LU[�� ;OH[� ZHPK�� ^L�
HYL�� OV^L]LY�� JVTMVY[LK� I`� H� THYRLK� PUJYLHZL� PU�
[OL�U\TILY�VM�NHTLZ�HUK�ÄST�MLZ[P]HSZ�^OPJO�ZLLT�
[V�Z\NNLZ[�[OH[�[OL�PUK\Z[Y`�PZ�NYHK\HSS`�VU�H�YLIV\UK� 
�ZLL� ;HISL� �� ILSV^��� ;OPZ� JHU� IL� H[[YPI\[LK� [V� [OL� 
LHZPUN� VM� SVJRKV^U� YL[ZYPJ[PVUZ� NSVIHSS �̀� [O\Z�
HSSV^PUN� UVYTHS� [YHKL� HUK� JVU[LU[� JVUZ\TW[PVU� [V�
YLZ\TL�� ;OPZ�^PSS� VI]PV\ZS`� PTWYV]L� V\Y� VWLYH[PVUHS�
LU]PYVUTLU[� � PU� [LYTZ� VM� TH[LYPHSZ� Z\ITP[[LK� MVY�
JSHZZPÄJH[PVU��YLNPZ[YH[PVU�HUK�YLUL^HSZ���

5. :P[\H[PVUHS�(UHS`ZPZ

;OL� ���������� -PUHUJPHS� @LHY� THYRLK� H� ZLJVUK�
JVUZLJ\[P]L� `LHY� VM� *V]PK�� � PUK\JLK� � SVJRKV^U�
YLZ[YPJ[PVUZ� HJYVZZ� [OL� NSVIL�� IYPUNPUN� ^P[O� P[�
VWLYH[PVUHS�JOHSSLUNLZ�� � �+LZWP[L�� [OLZL�JOHSSLUNLZ��
[OL� -7)� KLTVUZ[YH[LK� VYNHUPZH[PVUHS� YLZPSPLUJL�
V^PUN�[V�P[Z�HKVW[PVU�VM�O`IYPK�TVKLS�VM�>VYR�-YVT�
/VTL��>-/��HUK�VѝJL�YV[H[PVU�[V�LUZ\YL�ZHML[`�̂ OPSL�
THUHNPUN�VWLYH[PVUHS�KPZY\W[PVUZ��6USPUL�Z\ITPZZPVUZ�
HUK� YLTV[L� JSHZZPÄJH[PVU� L_WVZLK� [OL� ZOVY[JVTPUN�
VM�[OL�LU[P[`»Z�Z`Z[LTZ��PU�[LYTZ�VM�JVTWH[PIPSP[`�HUK�
H\[VTH[PVU�� [OLYLI`� [OYLH[PUN� V\Y� HIPSP[`� [V� VќLY�
X\HSP[`�HUK�LѝJPLU[�ZLY]PJL�[V�V\Y�J\Z[VTLYZ��

;OL� `LHY� VU� `LHY� JVUZPZ[LU[� KLJSPUL� PU� [OL� U\TILY�
VM� Z\ITPZZPVUZ� HUK� [OYV\NOV\[� [OL� X\HY[LYZ� VM� [OL�

Financial Year  2015/16  2016/17 2017/18 2018/19 2019/20 2020/21

;V[HS�Z\ITPZZPVUZ� �� �� ���� �� �� ����� ����� ���

9LQLJ[PVUZ �� ��� �� �� �� ��

*SHZZPÄLK�*VU[LU[�
�PUJS\KPUN�-PST�-LZ[P]HSZ�

���� � ����� ����� ����� ����� ���

(WWLHS�(WWSPJH[PVUZ�
3VKNLK�^P[O�-7)

� � � � � �

Table 1: Total Submissions over six years 2015/16 FY – 2020/21 FY

 
 
 
 
 
 
 
 
 
 

2 500

2 000

1 500

1 000

500

0 (2015/16) (2016/17) (2017/18) (2018/19) (2019/20) (2020/21)

 Submissions Received 1988 1869 1965 1657 1243 658

1 988
1 869

1 965
1 657

1 243

658

 
Table 2 : Annual Comparison of Submissions Received
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Economy
%� (KKYLZZPUN�@V\[O�<ULTWSV`TLU["
%� 1VI�SVZZLZ�PU�[OL�PUK\Z[Y`�JYLH[LK�I`�[OL�

ZOYPURPUN�WO`ZPJHS�KPZ[YPI\[PVU�THYRL[�^P[O�JSVZPUN�
VM�JPULTHZ�NSVIHSS`"�[OLYL�PZ�OV^L]LY�H�NYV^[O�PU�
[OL�VUSPUL�KPZ[YPI\[PVU�THYRL["

%� 7O`ZPJHS�KPZ[YPI\[PVU�Z[VYLZ�JSVZPUN�¶�VUSPUL�Z[VYLZ�
VWLUPUN��PUJYLHZLK�U\TILY�VM�VUSPUL�YLN\SH[PVU�
SPJLUZLZ�ZPNULK�PU�[OL�SHZ[���`LHYZ�"

%� 6]LY�[OL�[VW��6;;��Z[YLHTPUN�VU�[OL�PUJYLHZL"
%� :(�YL[HPUZ�OPNO�YL]LU\L�NLULYH[PUN�WV[LU[PHS�PU�

[OL�4LKPH�HUK�,U[LY[HPUTLU[�KPNP[HS�THYRL[Z�
�Z\YWHZZPUN�[OL�4PKKSL�,HZ[��[OL�YLZ[�VM�[OL�
(MYPJHU�JVU[PULU[�HUK�ZVTL�,\YVWLHU�THYRL[Z�"

6RFLDO���6RFLHW\
%� :V\[O�(MYPJH�PZ�H�:VJPL[`�PU�[OL�THRPUN"�

KP]LYNLU[�ZVJPHS�UVYTZ�HUK�]HS\LZ��0U_LIH"�
@HIHU[\�;=�"

%� ;V�ZVTL�L_[LUK��ZVJPHS�TLKPH�WYVTV[LZ�H�J\S[\YL�
VM�]PVSLUJL�HUK�ZVTL�JVU[LU[�PZ�UV[�Z\P[HISL�MVY�
JOPSK�JVUZ\TW[PVU"

%� :(�PZ�HTVUNZ[�[OL�JV\U[YPLZ�^P[O�OPNOLZ[�
YLJVYKLK�PUJPKLU[Z�VM�J`ILY�I\SS`PUN"

%� :VJPHS�TLKPH�PZ�HTVUN�[OL�RL`�KYP]LYZ�VM�[LLU�
Z\PJPKL��;LLU�Z\PJPKL!� ����VM�HSS�UVU�UH[\YHS�
KLH[OZ�HTVUN�[LLUHNLYZ�K\L�[V�Z\PJPKL"

7HFKQRORJ\
%� 6YNHUPaH[PVUZ�SPRL�(>:�HUK�4PJYVZVM[�OH]L�

PU]LZ[LK�PU�I\PSKPUN�KH[H�JLU[LYZ�PU�:(��;OPZ�PZ�H�
IVVZ[�[V�:(»Z�PUHKLX\H[L�0*;�PUMYHZ[Y\J[\YL"

%� ;LJOUVSVN`�PZ�HK]HUJPUN�MHZ[LY��OV^L]LY��[OLYL�
HYL�Z[PSS�ZVTL�JOHSSLUNLZ�VM�PU[LUL[�JVUULJ[P]P[`�[V�
ZVTL�HYLHZ��LZWLJPHSS`�Y\YHS�HYLH�"

%� 7YVQLJ[LK�PUJYLHZL�PU�PU[LYUL[�HJJLZZ�HUK�KPNP[HS�
TLKPH�PU�SPUL�^P[O�WYVQLJ[LK�KLJYLHZL�PU�[OL�KH[H�
JVZ[�HUK�PTWYV]LTLU[Z�PU�0*;�PUMYHZ[Y\J[\YL�¶�
PUJYLHZPUN�WV[LU[PHS�MVY�NYV^[O�PU�[OPZ�ZWHJL"

%� ;OL�PTWHJ[�VM�PU[LYUL[�OHZ�PUJYLHZLK�[OL�
W\ISPZOPUN�VM�KPNP[HS�TLKPH�^OPJO�ULLKZ�[V�IL�
YLN\SH[LK"

;OL�-7)�OHZ�L_WLYPLUJLK�H�OPNO�H[[YP[PVU�YH[L�PU�[OL�
THUHNLTLU[� Z[Y\J[\YL�� ^P[O� [OL� SLHKLYZOPW� VM� [OL�
VYNHUPZH[PVU�J\YYLU[S`�VJJ\WPLK�I`�HJ[PUN�WVZP[PVUZ���
;OPZ� VI]PV\Z\S`� OHZ� ZL]LYL� PTWHJ[� VU� KLJPZPVU�
THRPUN�HUK�[OL�NLULYHS�Z[HIPSP[`�VM�[OL��VYNHUPaH[PVU��
;OL� JVU[PU\LK� KLJSPUL� VM� [OL� HUU\HS� ÄUHUJPHS� NYHU[�
MYVT� 5H[PVUHS� ;YLHZ\Y`� `LHY� VU� `LHY� V^PUN� [V� [OL�
WYLZZ\YLZ�VU�V\Y�ÄZJ\Z��JVUZ[YHPUZ�[OL�LѝJPLUJ`�HUK�
LќLJ[P]LULZZ�VM�-7)»Z�VWLYH[PVUZ��;OL�KLTHUK�MYVT�
[OL� PUK\Z[Y`�JHUUV[�IL�TL[�^P[O�[OL� SP[[SL�YLZV\YJLZ��
[OPZ� OHZ� O\NL� WV[LU[PHS� [V� YLUKLY� [OL� VYNHUPZH[PVU��
PULќLJ[P]L�

;OL� -PSTZ� HUK� 7\ISPJH[PVUZ� (TLUKTLU[� (J[�� ��� �
OHZ� THKL� WYV]PZPVUZ� MVY� [OL� HWWVPU[TLU[� VM� [OL�
,UMVYJLTLU[�*VTTP[[LL�� HJJYLKP[H[PVU�VM� MVYLPNU�VY�
PU[LYUH[PVUHS� JSHZZPÄJH[PVU� H\[OVYP[PLZ� MVSSV^PUN� [OL�
Z\ITPZZPVU�VM�HU�HWWSPJH[PVU�I`�*VTTLYJPHS�6USPUL�
+PZ[YPI\[VYZ� I`� [OL� -7)�� ;OLZL� UL^� WYV]PZPVUZ�
Z[YLUN[OLU�HUK�L_WHUK�[OL�YLN\SH[VY`�WV^LYZ�VM�[OL�
-7)�� -7)� OHZ� ZLLU� HU� PUJYLHZL� PU� [OL� U\TILY� VM�
PU[LYUH[PVUHSS`�IHZLK�VUSPUL�KPZ[YPI\[VYZ��^OV�ZLLR�[V�
[HW�PU[V�[OL�:V\[O�(MYPJHU�VUSPUL�JVU[LU[�JVUZ\TW[PVU�
THYRL[��

;OL� `LHY� HOLHK� ZOV\SK� MVJ\Z� VU� ZL[[PUN� [OL�
VYNHUPZH[PVU� VU� H� SVUN�[LYT� [YHUZMVYTH[PVU� WH[O�
PU� HSPNUTLU[� ^P[O� [OL� L_WHUKLK� THUKH[L� IYV\NO[�
HIV\[� I`� [OL� (TLUKTLU[� (J[� I`� HKKYLZZPUN�
[OYLL� M\UKHTLU[HS� WPSSHYZ� VM� HU`� VYNHUPZH[PVUHS�
[YHUZMVYTH[PVU!�WLVWSL��Z`Z[LTZ�HUK�[LJOUVSVN �̀��

5.1 External Environment
;OL�7,:;,30�HWWYVHJO�PUMVYTZ�V\Y�ZP[\H[PVUHS�HUHS`ZPZ��
ILPUN� H� TULTVUPJ� MVY� 3VSP[PJHS�� EJVUVTPJ�� SVJPHS��
TLJOUVSVNPJHS��EU]PYVUTLU[HS��LLNHS�HUK�,UUV]H[PVU�

3ROLWLFDO
%� *OHUNL�VM�WVSP[PJHS�SLHKLYZOPW���5L^�(JJV\U[PUN�

(\[OVYP[`�HZ�^LSS�HZ�4PUPZ[LY�HUK�+LW\[`�4PUPZ[LY"
%� 9VSL�VM�:VJPHS�4LKPH"
%� -LY[PSL�NYV\UK�MVY�[OL�MH\S[�SPULZ�HSVUN�YHJL�

MY\Z[YH[PVUZ��.VHS����VM�[OL�5+7"
%� 9LN\SH[LK�NV]LYUTLU[�[OYV\NO�3LNPZSH[PVU�[V�

WYV[LJ[�JVUZ\TLYZ�
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LUMVYJLTLU[�HUK�HKTPUPZ[YH[P]L�HJ[PVU��HUK�
IL[[LY�NV]LYUHUJL"

%� -PSTZ�
�7\ISPJH[PVUZ�(TLUKTLU[�(J[�OHZ�
Z[YLUN[OLULK�[OL�-7)Z�HIPSP[`�[V�YLN\SH[L�HUK�PU�
ZV�KVPUN��JVSSLJ[�TVYL�YL]LU\L�

%� 5L^�7670(�(J[�JHTL�PU[V�LќLJ[�HUK�^PSS�WSHJL�
NYLH[LY�I\YKLUZ�VU�-7)»Z�V\Y�V\[YLHJO�[LHT�
HZ�^LSS�HZ�HSS�ZVJPHS�TLKPH�WSH[MVYTZ�[OH[�^PSS�IL�
YLX\PYLK�[V�IL�TVUP[VYLK��

+XPDQ�&DSLWDO
%� /PNO�YH[L�VM�H[[YP[PVU��]HJHUJ`�YH[L����"�
%� 3V^�:[Hќ�TVYHSL�HZ�H�YLZ\S[�VM�I\YU�V\[�

�PUJYLHZLK�WYVK\J[P]L�OV\YZ�NP]LU�^VYR�MYVT�
OVTL�Z[H[\Z��HZ�^LSS�HZ�UVU�PTWSLTLU[H[PVU�VM���
JVUZLJ\[P]L�`LHYZ�VM�JVZ[�VM�SP]PUN�PUJYLHZLZ"�

%� �,_JLSSLU[�ZRPSSZ�KL]LSVWTLU[�WYVNYHTTL�MVY�
LTWSV`LLZ"

%� 9HWPK�HUK�JVUZ[HU[�JOHUNL�PU�SLHKLYZOPW�H[�
L_[LJ\[P]L�SL]LS�[OH[�YLZ\S[�PU�\UJLY[HPU[`�MVY�ZVTL�
LTWSV`LLZ"

%� (SPNUTLU[�VM�VYNHUPZH[PVUHS�Z[Y\J[\YL�[V�
HKLX\H[LS`�YLZWVUK�[V�[OL�PTWSLTLU[H[PVU�VM�[OL�
(TLUKTLU[�(J[�

Operations
%� 9LX\PYLTLU[�[V�LSL]H[L�[OL�L_WHUKLK�THUKH[L�

VM�[OL�-7)�IL`VUK�JSHZZPÄJH[PVU"
%� (JJVTTVKH[L�[OL�,UMVYJLTLU[�JVTTP[[LL�PU�

[OL�-7)�Z[Y\J[\YL"
%� 9L]PL^�VM�[OL�VWLYH[PVUZ�M\UJ[PVUHS�Z[Y\J[\YL��

WYVJLZZLZ�HUK�WYVJLK\YLZ�[V�HSPNU�^P[O�[OL�
(TLUKTLU[�(J[�

%� 0U[LYUHS�MVYLZPNO[�[V�KL]LSVW�VUSPUL�YLNPZ[YH[PVU�
HUK�JVTWSPHUJL�TVUP[VYPUN�[VVSZ"

%� 4HU`�THU\HS�WYVJLZZLZ�HUK�WYVJLK\YLZ���
WYVJLZZLZ�UV[�M\SS`�H\[VTH[LK"

%� ,Z[HISPZOLK�7YVQLJ[�4HUHNLTLU[�6ѝJL��746��[V�
Z[YLUN[OLU�JVVYKPUH[PVU"

%� +LJSPUPUN�I\KNL[�HSSVJH[PVU�[V�NV]LYUTLU[�
LU[P[PLZ�V]LY�[OL�WHZ[�`LHYZ�THRLZ�ZV\YJPUN�
HS[LYUH[P]L�YL]LU\L�Z[YLHTZ�LZZLU[PHS�

(QYLURQPHQWDO
%� :(�OHZ�KL]LSVWLK�LU]LYVTLU[HS�WVSPJPLZ"
%� ;OL�NYLLU�LU]PYVUTLU[�WVSPJ`�OHZ�SL[�[V�[OL�MHZ[�

NYV^[O�VM�KPNP[HS�TLKPH"
%� *VUULJ[LK�JVTT\UP[PLZ�[V�SL]LYHNL�ZRPSSZ��

RUV^SLKNL�HUK�[LJOUVSVNPLZ"
%� 7YVWVZLK�YLN\SH[VY�VM�[OL�M\[\YL"�
%� 7YVWVZLK�JVTT\UPJH[PVUZ�JHTW\Z�[V�OV\ZL�

[OL�]HYPV\Z�LU[P[PLZ�\UKLY�[OL�*VTT\UPJH[PVUZ�
+LWHY[TLU["

,QQRYDWLRQ
%� ;OL�*VU[LU[�*SHZZPÄJH[PVU�0UKL_��**0��PZ�HU�

PUUV]H[P]L�YHURPUN�Z`Z[LT�VM�YLN\SH[VYZ"
%� -\[\YL�WYVVÄUN�[OL�-7)�[OYV\NO�0*;�SLK�

PUUV]H[PVUZ��6*9�"
%� 3L]LYHNL�SPTP[LK�YLZV\YJLZ�I`�WHY[ULYPUN�^P[O�

YLNPVUHS�HUK�JVU[PULU[HS�YLN\SH[VYZ"
%� *OHSSLUNL�[OYLH[Z�[V�YLNPVUHS�HUK�UH[PVUHS�

ZV]LYLPNU[`�]PZ�n�]PZ�L_[LYUHS�WYLZZ\YL�MYVT�
VUSPUL�KPZ[YPI\[VYZ"

%� *YVZZ�JV\U[Y`�[YLH[PLZ�[V�Z[YLUN[OLU�HU�LќLJ[P]L�
YLN\SH[VY`�YVSL"�HUK�

%� <WZRPSSPUN�VM�-7)�LTWSV`LLZ"�JSHZZPÄLYZ�[V�
I\PSKPUN�HU�PUUV]H[P]L�Z[Hќ�JHKYL�

6]LY�HUK�HIV]L�[OL�7,:;,30�V]LY]PL �̂�[OPZ�ZP[\H[PVUHS�
HUHS`ZPZ� SVVRZ� H[� [OL� IYVHKLY� VYNHUPZH[PVUHS�
M\UJ[PVUHSP[`�HUK�OV^�P[�PZ�WP]V[LK�[V�[OL�HJOPL]LTLU[�
VM� [OL�VYNHUPZH[PVUHS� Z[YH[LN �̀� 0[� SVVRZ�H[� [OL� SLNHS��
O\THU� YLZV\YJLZ� HUK� VWLYH[PVUHS� HYTZ� VM� [OL�
VYNHUPZH[PVU��YV\UKPUN�Vќ�^P[O�H�Z\TTHY`�VM�H�NHW�
HUHS`ZPZ�

/HJDO
%� 3PILYHS�JVUZ[P[\[PVUHS�MYHTL^VYR��IHSHUJPUN�

VM�YPNO[Z�¶�MYLLKVT�VM�L_WYLZZPVU�]Z�YPNO[�[V�
WYP]HJ`�"

%� 9LZPZ[HUJL�[V�9LN\SH[PVU�MYVT�ZVTL�WSH`LYZ�PU�
[OL�+PNP[HS�6USPUL�:WHJL��:V\YJL!�PWC Media 
Outlook);

%� :[YLUN[OLULK�SLNHS�PUZ[Y\TLU[�-PST�HUK�
7\ISPJH[PVU�(J[��-7�(J[��[V�LUHISL�IL[[LY�
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;OL� -7)� JVUK\J[LK� HU� PU[LYUHS� X\HSP[H[P]L� VU�SPUL�
:>6;� HUHS`ZPZ� [V� KL[LYTPUL� � º^OH[� ^L� KV� ^LSS»�
�ºS[YLUN[OZ»���º^OH[�^L�KVU»[�KV�^LSS»�(‘WLHRULZZLZ»���
º6WWVY[\UP[PLZ�NVPUN�PU[V�[OL�M\[\YL»��ºVWWVY[\UP[PLZ»���
º;OYLH[Z�9PZRZ� [OH[� MHJL� \Z»� �TOYLH[Z��� 6]LY� HUK�
HIV]L�� YLZWVUKLU[Z� ^LYL� HZRLK� [V� JVTTLU[� VU�
¸^OH[� RLLWZ� [OLT� H^HRL� H[� UPNO[¹� �^OH[� ^VYYPLZ�
[OLT�TVZ[��HUK�^OH[�[OL`�^V\SK�KV�PM�HWWVPU[LK�HZ�
*,6�VM�-7)��9LZWVUZLZ�[V�[OPZ�ºZ\Y]L`»�YL]LHSLK�[OL�
MVSSV^PUN� MVY�-7)� [V�HKKYLZZ� PU� P[Z�:[YH[LN`�HUK� P[»Z�
����������`LHY»Z�(UU\HS�7LYMVYTHUJL�7SHU��

5.2 Internal Environment

+\YPUN� [OL� Z[YH[LN`� YL]PL �̂� -7)� HZZLZZLK� P[Z�
VYNHUPZH[PVUHS� WLYMVYTHUJL� HNHPUZ[� IV[O� [OL�
Z[YH[LNPJ�WSHU�[HYNL[Z�HZ�̂ LSS�HZ�[OL�̂ VYR�WYVNYHTTL�
[HYNL[Z��6]LY� [OL�WHZ[� MV\Y� `LHYZ�� [OL�VYNHUPZH[PVU�
HJOPL]LK�HU�\UX\HSPÄLK�H\KP[�VWPUPVU�^P[O�ÄUKPUNZ��
;OL� ÄUKPUNZ� ^LYL� SHYNLS`� HYV\UK� [OL� YLSPHIPSP[`�
HUK� ZTHY[ULZZ� VM� [OL� WLYMVYTHUJL� PUMVYTH[PVU�� 0U�
[OL� ��� ���� ÄUHUJPHS� `LHY�� [OL� LU[P[`� H[[HPULK� HU�
\UX\HSPÄLK� H\KP[� ^P[O� UV� ÄUKPUNZ�� This has 
OV^L]LY�YLNYLZZLK�PU�����������to an <UX\HSPÄLK�
H\KP[�^P[O�ÄUKPUNZ.�

W
eaknesses

�࠮ /PNO�Z[HɈ�[\YUV]LY
�࠮ 6YNHUPaH[PVUHS�PUZ[HIPSP[`� 

(High Executive turnover)
�࠮ Misalignment of 

VYNHUPaH[PVUHS�Z[Y\J[\YL�[V�[OL�
L_WHUKLK�THUKH[L�

�࠮ 0UHKLX\H[L�ÄUHUJPHS�
resources.

�࠮ 0UHKLX\H[L�ZRPSSLK�WLYZVUULS�
to the new mandate.

�࠮ Inadequate regulatory 
instruments.

�࠮ Inadequate technological 
JHWHIPSP[PLZ�

Threa
ts

�࠮ +PZWHYH[L�Q\YPZKPJ[PVUHS�
regulatory frameworks

�࠮ Transnational nature of the 
6USPUL�LU]PYVUTLU[

�࠮ Fluid environment
�࠮ -PUHUJPHS�WV^LYZ�VM�YVSL�WSH`LYZ

Opportunities   ࠮� 6YNHUPaH[PVUHS�NYV^[O
�࠮ Growing industry 
�࠮ Increased revenues

St
re

ng

ths

�࠮ ,_WHUKLK�YLN\SH[VY`�THUKH[L�
^P[O�LUMVYJLTLU[�WV^LYZ

�࠮ *VTTP[[LK�HUK�KLKPJH[LK�Z[HɈ
�࠮ Solid organisational 

governance structure

SWOT ANALYSIS 
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PART B: MANDATE
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;OL� *VUZ[P[\[PVUHS� *V\Y[� PU Qwelane� PTWVY[HU[S`�
^LU[�VU�[V�Z[H[L�OV^L]LY�H[�WHY����¶����[OH[!

¸B[DOL� JVYVSSHY`� VM� [OL� MYLLKVT�VM� L_WYLZZPVU� HUK� P[Z�
YLSH[LK�YPNO[Z�PZ�[VSLYHUJL�I`�ZVJPL[`�VM�KPќLYLU[�]PL^Z���
;VSLYHUJL��VM�JV\YZL��KVLZ�UV[�YLX\PYL�HWWYVIH[PVU�VM�H�
WHY[PJ\SHY�]PL �̂��0U�LZZLUJL��P[�YLX\PYLZ�[OL�HJJLW[HUJL�
VM�[OL�W\ISPJ�HPYPUN�VM�KPZHNYLLTLU[Z�HUK�[OL�YLM\ZHS�[V�
ZPSLUJL�\UWVW\SHY�]PL^Z�¹�In Islamic Unity,�3HUNH�+*1�
LS\JPKH[LK!

Freedom of expression is  

applicable, not only to information  

or  ideas that are favourably received  

VY�YLNHYKLK�HZ�PUVќLUZP]L�VY�HZ�H�TH[[LY�VM�

PUKPќLYLUJL��I\[�HSZV�[V�[OVZL�[OH[�VќLUK��ZOVJR�

or disturb the state or any sector of the population.  

Such are the demands of that pluralism, 

 tolerance and broadmindedness  

without which there is no  

democratic society. 

B��D� ;OLZL� KPJ[H[LZ� VM� WS\YHSPZT�� [VSLYHUJL� HUK�
VWLU�TPUKLKULZZ� YLX\PYL� [OH[� V\Y� KLTVJYHJ`�
MVZ[LYZ� HU� LU]PYVUTLU[� [OH[� HSSV^Z� H� MYLL� HUK�
VWLU� L_JOHUNL� VM� PKLHZ�� MYLL� MYVT� JLUZVYZOPW�
UV� TH[[LY� OV^� VќLUZP]L�� ZOVJRPUN� VY� KPZ[\YIPUN�
[OLZL� PKLHZ�TH`� IL�� /V^L]LY�� HZ� Z[H[LK� I`� [OPZ�
*V\Y[� PU Mamabolo,� [OPZ� KVLZ� UV[� TLHU� [OH[�
MYLLKVT� VM� L_WYLZZPVU� LUQV`Z� Z\WLYPVY� Z[H[\Z� PU�
V\Y�SH �̂�:PTPSHYS �̀�H�\UHUPTV\Z�*V\Y[�PU Khumalo 
v Holomisa Z[H[LK� [OH[�� HS[OV\NO� MYLLKVT� VM�
L_WYLZZPVU� PZ� M\UKHTLU[HS� [V� V\Y� KLTVJYH[PJ�
ZVJPL[ �̀�P[�PZ�UV[�H�WHYHTV\U[�]HS\L��;OH[�ILPUN�ZHPK��
HZ� [OPZ�*V\Y[� VIZLY]LK� PU 3H\NO� P[�6ќ� ¸^L� HYL�
VISPNLK�[V�KLSPULH[L�[OL�IV\UKZ�VM�[OL�JVUZ[P[\[PVUHS�
N\HYHU[LL�VM�MYLL�L_WYLZZPVU�NLULYV\ZS`¹�

6. Constitutional Mandate

;OL� MYLLKVT�VM�L_WYLZZPVU�OHZ�ILLU�WYV]PKLK� MVY�
PU�[OL�*VUZ[P[\[PVU�VM�[OL�9LW\ISPJ�VM�:V\[O�(MYPJH��
�  ���*VUZ[P[\[PVU��^OLYL�ZLJ[PVU����Z[H[LZ�[OH[!

���,]LY`VUL�OHZ�[OL�YPNO[�[V�MYLLKVT�VM�L_WYLZZPVU��
^OPJO�PUJS\KLZ�¶�
H�� MYLLKVT�VM�[OL�WYLZZ�HUK�V[OLY�TLKPH"�
I�� MYLLKVT� [V� YLJLP]L� VY� PTWHY[� PUMVYTH[PVU� VY�

PKLHZ"�
J�� MYLLKVT�VM�HY[PZ[PJ�JYLH[P]P[`"�HUK�
K�� HJHKLTPJ� MYLLKVT� HUK� MYLLKVT� VM� ZJPLU[PÄJ�

YLZLHYJO��
���;OL�YPNO[�PU�Z\IZLJ[PVU�����KVLZ�UV[�L_[LUK�[V�¶��

H�� WYVWHNHUKH�MVY�^HY"�
I�� PUJP[LTLU[�VM�PTTPULU[�]PVSLUJL"�VY�
J�� HK]VJHJ`� VM� OH[YLK� [OH[� PZ� IHZLK� VU� YHJL��

L[OUPJP[ �̀� NLUKLY� VY� YLSPNPVU�� HUK� [OH[�
JVUZ[P[\[LZ�PUJP[LTLU[�[V�JH\ZL�OHYT�

;OL�*VUZ[P[\[PVUHS�*V\Y[�PU Qwelane v South African 
Human Rights Commission and Another �**;��������
B����D�A(**��������1\S`�������H[�WHY����¶�� �OLSK�
[OH[!�

B��D� -YLLKVT� VM� L_WYLZZPVU� ¸PZ� VM� [OL�
\[TVZ[� PTWVY[HUJL� PU� [OL� RPUK� VM� VWLU�
HUK�KLTVJYH[PJ�ZVJPL[`� [OL�*VUZ[P[\[PVU�
OHZ�ZL[�HZ�V\Y�HZWPYH[PVUHS�UVYT¹����;OPZ�PZ�
ILJH\ZL�P[�¸PZ�HU�PUKPZWLUZHISL�MHJPSP[H[VY�
VM�H�]PNVYV\Z�HUK�ULJLZZHY`�L_JOHUNL�VM�
PKLHZ�HUK�HJJV\U[HIPSP[ �̀�

B� D�(JJVYKPUN�[V�,TLYZVU��[OLYL�HYL�MV\Y�
WHY[PJ\SHY�]HS\LZ�[OH[�\UKLYNPYK�[OL�YPNO[�
[V� MYLLKVT�VM� L_WYLZZPVU�� � � ;OLZL�� HZ� 0�
\UKLYZ[HUK�[OLT��PUJS\KL!��H��[OL�W\YZ\P[�
VM� [Y\[O"� �I�� P[Z� ]HS\L� PU� MHJPSP[H[PUN� [OL�
WYVWLY�M\UJ[PVUPUN�VM�KLTVJYHJ`"��J��[OL�
WYVTV[PVU� VM� PUKP]PK\HS� H\[VUVT`� HUK�
ZLSM�M\SÄSSTLU["�HUK��K��[OL�LUJV\YHNLTLU[�
VM�[VSLYHUJL�
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;OL� -7� (J[� PZ� H� ¸SH^� VM� NLULYHS� HWWSPJH[PVU¹� HZ�
YLX\PYLK� I`� ZLJ[PVU� ��� ���� VM� [OL� *VUZ[P[\[PVU�� ;OL�
*VUZ[P[\[PVUHS�*V\Y[�OHZ�OLSK�[OH[�Z\JO�H�YLX\PYLTLU[�
KLYP]LZ�MYVT�HU�PTWVY[HU[�WYPUJPWSL�VM�[OL�Y\SL�VM�SH �̂�
UHTLS`�[OH[�¸Y\SLZ�IL�Z[H[LK�PU�H�JSLHY�HUK�HJJLZZPISL�
THUULY¹�� 

;V�[OPZ�LUK�[OL�3LNPZSH[\YL�TH`�HUK�OHZ��JVUZPZ[LU[S`�
^P[O� [OL� *VUZ[P[\[PVU�� WYVT\SNH[LK� [OL� -7� (J[� [V�
YLN\SH[L� [OL� JYLH[PVU�� WYVK\J[PVU�� WVZZLZZPVU� HUK�
KPZ[YPI\[PVU�VM�ÄSTZ��NHTLZ��JLY[HPU�W\ISPJH[PVUZ�HUK�
[OL�PU[LYUL[�I`�^H`�VM�JSHZZPÄJH[PVU�[V!

a) WYV[LJ[�JVUZ\TLYZ�HNHPUZ[�OHYTM\S�HUK�
KPZ[\YIPUN�TH[LYPHS�^OPSL�HSSV^PUN�HK\S[Z�
[V�THRL�PUMVYTLK�JOVPJLZ�MVY�[OLTZLS]LZ�
HUK�[OL�JOPSKYLU�PU�[OLPY�JHYL�I`�WYV]PKPUN�
JVUZ\TLY�HK]PJL"

b) WYV[LJ[�JOPSKYLU�MYVT�L_WVZ\YL�[V�KPZ[\YIPUN�
HUK�OHYTM\S�TH[LYPHS�HUK�MYVT�WYLTH[\YL�
L_WVZ\YL�[V�HK\S[�TH[LYPHS"�HUK

c) THRL�[OL�\ZL�VM�JOPSKYLU�PU�WVYUVNYHWO`�
HUK�L_WVZ\YL�[V�WVYUVNYHWO`�W\UPZOHISL��

0U�KVPUN�ZV�[OL�WYV]PZPVUZ�VM�[OL�-7�(J[�HYL�Q\Z[PÄHISL�
UV[PUN�[OH[�[OL�UH[\YL�VM�[OL�YPNO[�HUK�[OL�L_[LU[�VM�
[OL�SPTP[H[PVU��VU�[OL�VUL�OHUK��HUK�[OL�W\YWVZL�VM�
[OL�SPTP[H[PVU�VU�[OL�V[OLY�ULLK�[V�IL�JVUZPKLYLK��

(JRUV^SLKNPUN� [OH[� [OL� MYLLKVT� VM� L_WYLZZPVU�
PZ� HU� PTWVY[HU[� YPNO[� PU� V\Y� )PSS� VM� 9PNO[Z�� [OLYL� PZ�
UVUL[OLSLZZ� H� SLNP[PTH[L� NV]LYUTLU[� W\YWVZL� [V�
LTWV^LY�[OL�-7)�[V�L_LJ\[L�P[Z�SLNPZSH[P]L�THUKH[L��
;OL� THPU� W\YWVZL� VM� [OL� -7� (J[�� [OYV\NO� [OL�
YLN\SH[VY`�[VVS�\ZLK�I`�[OL�-7)��PZ�[V�JSHZZPM`�JVU[LU[�
[V�WYV]PKL�HNL�YH[PUNZ�HUK�JVUZ\TLY�HK]PZVYPLZ� [V�
LUZ\YL� [OH[� JVUZ\TLYZ� THRL� HWWYVWYPH[L� ]PL^PUN�
HUK�NHTPUN�JOVPJLZ�MVY�[OLTZLS]LZ�HUK�JOPSKYLU�PU�
[OLPY�JHYL��

;OL� -7)� JSHZZPÄJH[PVU� YLNPTL� PZ� WYLTPZLK� VU� [OL�
�� �+H^VVK�HUK�(UV[OLY�]�4PUPZ[LY�VM�/VTL�(ɈHPYZ�HUK�6[OLYZ��

:OHSHIP�HUK�(UV[OLY�]�4PUPZ[LY�VM�/VTL�(ɈHPYZ�HUK�6[OLYZ"�;OVTHZ�
HUK�(UV[OLY�]�4PUPZ[LY�VM�/VTL�(ɈHPYZ�HUK�6[OLYZ����������:(� ���
�**�"����������)*39������**��WHYH����

�� �:LJ[PVU���VM�[OL�-PSTZ�HUK�7\ISPJH[PVUZ�(J[�����VM��  ��
�� �:�]�4HUHTLSH�HUK�(UV[OLY��+PYLJ[VY�.LULYHS�VM�1\Z[PJL�0U[LY]LUPUN��

���������:(����**�"����������)*39�� ���**��WHYHZ�������

(JRUV^SLKNPUN�[OL�MHJ[�[OH[�:V\[O�(MYPJH�PZ�H�YLSH[P]LS`�
`V\UN�KLTVJYHJ`�^OPJO�OHZ�LTLYNLK�MYVT�KLJHKLZ�
VM�YLWYLZZPVU��JLUZVYZOPW�HUK�WYLZJYPILK�JVUMVYTP[ �̀�
P[�PZ�PTWLYH[P]L�[OH[�[OL�MYLLKVT�VM�L_WYLZZPVU�HUK�[OL�
YPNO[Z�VM�[OL�TLKPH�T\Z[�IL�WYV[LJ[LK��

:LJ[PVU����VM�[OL�*VUZ[P[\[PVU�OV^L]LY�WYV]PKLZ�[OH[!

¸;OL�YPNO[Z�PU�[OL�)PSS�VM�9PNO[Z�TH`�IL�SPTP[LK�VUS`�
PU�[LYTZ�VM�SH^�VM�NLULYHS�HWWSPJH[PVU�[V�[OL�L_[LU[�
[OH[� [OL� SPTP[H[PVU� PZ� YLHZVUHISL� HUK� Q\Z[PÄHISL� PU�
HU�VWLU�HUK�KLTVJYH[PJ�ZVJPL[`�IHZLK�VU�O\THU�
KPNUP[ �̀�LX\HSP[`�HUK� MYLLKVT�� [HRPUN� PU[V�HJJV\U[�
HSS�YLSL]HU[�MHJ[VYZ��PUJS\KPUN�¶

a) �[OL�UH[\YL�VM�[OL�YPNO["
b) [OL�PTWVY[HUJL�HUK�[OL�W\YWVZL�VM�[OL�

SPTP[H[PVU"
c) �[OL�UH[\YL�HUK�L_[LU[�VM�[OL�SPTP[H[PVU"
d) �[OL�YLSH[PVUZOPW�IL[^LLU�[OL�SPTP[H[PVU�HUK�

P[Z�W\YWVZLZ"
e) �SLZZ�YLZ[YPJ[P]L�TLHUZ�[V�HJOPL]L�[OL�

W\YWVZL�¹���
0[�PZ�[V�THPU[HPU�[OL�YLX\PYLK�WYVWVY[PVUHSP[`�HUK�IHSHUJL�
IL[^LLU� YLZWLJ[PUN� [OL� MYLLKVT�VM� L_WYLZZPVU� HUK�
WYV[LJ[PUN� [OL� YPNO[Z� VM� WLYZVUZ�� PU� WHY[PJ\SHY� [OVZL�
VM�JOPSKYLU�� [OH[� [OL�-7�(J[�OHZ�ILLU�WYVT\SNH[LK��
;OL�-PSTZ�HUK�7\ISPJH[PVUZ�(J[���  ���(J[�5V�����VM�
�  ��� �-7� (J[��� YLWLHSLK� [OL� 0UKLJLU[� VY� 6IZJLUL�
7OV[VNYHWOPJ� 4H[[LY� (J[�� � ��� �(J[� 5V�� ��� VM�
� �����HUK�[OL�7\ISPJH[PVUZ�(J[��� ����(J[�5V�����VM�
� �����HUK�JYLH[LK�H�UL^�JVTWYLOLUZP]L�YLN\SH[VY`�
MYHTL^VYR�MVY�ÄSTZ��NHTLZ�HUK�JLY[HPU�W\ISPJH[PVUZ��
;OL�-7�(J[�WYV]PKLZ�MVY�[OL�LZ[HISPZOTLU[�VM�[OL�-7)�
[OH[�PZ�YLZWVUZPISL�MVY�[OL�JSHZZPÄJH[PVU�VM�IV[O�ÄSTZ��
NHTLZ�HUK�JLY[HPU�W\ISPJH[PVUZ�HUK�UV�ÄST�VY�NHTL�
TH`�IL�KPZ[YPI\[LK�VY�L_OPIP[LK�PU�W\ISPJ�\USLZZ�P[�OHZ�
ILLU�JSHZZPÄLK�I`�[OL�-7)��

�� +H^VVK�HUK�(UV[OLY�]�4PUPZ[LY�VM�/VTL�(ɈHPYZ�HUK�6[OLYZ��:OHSHIP�HUK�(UV[OLY�]�4PUPZ[LY�VM�/VTL�(ɈHPYZ�HUK�6[OLYZ"�;OVTHZ�HUK�(UV[OLY�]�
4PUPZ[LY�VM�/VTL�(ɈHPYZ�HUK�6[OLYZ����������:(� ����**�"����������)*39������**��WHYH����

�� :LJ[PVU���VM�[OL�-PSTZ�HUK�7\ISPJH[PVUZ�(J[�����VM��  ��
�� :�]�4HUHTLSH�HUK�(UV[OLY��+PYLJ[VY�.LULYHS�VM�1\Z[PJL�0U[LY]LUPUN�����������:(����**�"����������)*39�� ���**��WHYHZ�������
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MVYT\SH[PVU�VM�JSHZZPÄJH[PVU�N\PKLSPULZ��^OPJO�PZ�PUMVYTLK�I`�LTWPYPJHS�L]PKLUJL�VU�^OH[�JHU�IL�KLLTLK�OHYTM\S�
MVY� HK\S[Z� HUK� JOPSKYLU�� ;OL� MVYT\SH[PVU� VM� [OL� JSHZZPÄJH[PVU� N\PKLSPULZ� LU[HPSZ� L_[LUZP]L� W\ISPJ� JVUZ\S[H[PVUZ��
LUZ\YPUN� [OL� Z[HUKHYKZ� WSHJLK� ^P[OPU� [OL� JSHZZPÄJH[PVU� N\PKLSPULZ� HYL� PU�SPUL� ^P[O� W\ISPJ� L_WLJ[H[PVUZ�� ;OPZ�
TLHUZ� [OL�JSHZZPÄJH[PVU�N\PKLSPULZ� MVYT\SH[PVU�WYVJLZZ� PZ�L]PKLUJL�IHZLK�� [YHUZWHYLU[�HUK�OHZ�HJJV\U[HIPSP[`�
TLJOHUPZTZ��^P[O�HSS� [OLZL�LZZLU[PHS� PU� YLN\SH[VY`�WVSPJ`� MVYT\SH[PVU�VM�H�KLTVJYH[PJ�Z[H[L��:\JO�H�WYVJLZZ� PZ�
\UKLY[HRLU�OV^L]LY�^P[OPU�[OL�MYHTL^VYR�VM�[OL�)PSS�VM�9PNO[Z�ZV�HZ�[V�LUZ\YL�JVTWSPHUJL�^P[O�ZLJ[PVU�������HUK�
����VM�[OL�*VUZ[P[\[PVU�^OPJO�WYV]PKLZ�^P[O�YLNHYKZ�[V�[OL�MVYTLY�[OH[�[OL�)PSS�VM�9PNO[Z�HWWSPLZ�[V�HSS�SH �̂�HUK�IPUKZ�
[OL�SLNPZSH[\YL��[OL�L_LJ\[P]L��[OL�Q\KPJPHY`�HUK�HSS�VYNHUZ�VM�Z[H[L�HUK�^P[O�YLNHYKZ�[V�[OL�SH[[LY�[OH[�PU�NP]PUN�LќLJ[�
[V�[OL�)PSS�VM�9PNO[Z�VUL�T\Z[�HWWS`�VY�PM�ULJLZZHY`�KL]LSVW�[OL�JVTTVU�SH^�[V�[OL�L_[LU[�[OH[�SLNPZSH[PVU�KVLZ�
UV[�NP]L�LќLJ[�[V�HU`�YPNO[�HUK�KL]LSVW�Y\SLZ�VM�[OL�JVTTVU�SH^�[V�SPTP[�HU`�YPNO[�WYV]PKLK�[OH[�[OL�SPTP[H[PVU�PZ�PU�
HJJVYKHUJL�^P[O�ZLJ[PVU��������VM�[OL�*VUZ[P[\[PVU��

  

�� �:LJ[PVU��(�����H��VM�[OL�-PSTZ�HUK�7\ISPJH[PVUZ�(J[�����VM��  ��
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7. 6[OLY�:\WWVY[P]L�3LNPZSH[PVU

;OL�-7)�SLNPZSH[P]L�THUKH[L�PZ�Z\WWVY[LK�I`�]HYPV\Z�WPLJLZ�VM�SLNPZSH[PVU��SPZ[LK�ILSV^!

Short Title Purpose

*VUZ[P[\[PVU�VM�[OL�9LW\ISPJ�VM�
:V\[O�(MYPJH���  ���(J[�����VM�
�  ��

;OPZ�*VUZ[P[\[PVU�PZ�[OL�Z\WYLTL�SH^�VM�[OL�9LW\ISPJ��SH^�VY�JVUK\J[�PUJVUZPZ[LU[�
^P[O�P[�PZ�PU]HSPK��HUK�[OL�VISPNH[PVUZ�PTWVZLK�I`�P[�T\Z[�IL�M\SÄSSLK��(U`�SH^�[OLYLMVYL�
[OH[�]PVSH[LZ�[OL�*VUZ[P[\[PVU��VY�HU`�JVUK\J[�[OH[�JVUÅPJ[Z�̂ P[O�P[��JHU�IL�JOHSSLUNLK�
HUK�Z[Y\JR�KV^U�I`�[OL�JV\Y[Z�

*`ILYJYPTLZ�HUK�*`ILYZLJ\YP[`�
(J[��������(J[�5V��� �VM������

;OL�HPT�VM�[OL�**�(J[�PZ�[V�KLHS�̂ P[O�J`ILYJYPTLZ�HUK�J`ILYZLJ\YP[`�̂ OPJO�PZ�IYVHKS`�
KLÄULK� HZ� [OL� \ZL� VM� KH[H�� H� JVTW\[LY� WYVNYHTTL�� H� JVTW\[LY� KH[H� Z[VYHNL�
TLKP\T�VY�H�JVTW\[LY�Z`Z[LT�PU�JVTTP[[PUN�JYPTLZ��*`ILYZLJ\YP[`� PZ�KLÄULK�HZ�
[OL�WYV[LJ[PVU�VM�KH[H��JVTW\[LY�WYVNYHTTLZ��JVTW\[LY�KH[H�Z[VYHNL�TLKP\TZ�VY�
JVTW\[LY�Z`Z[LTZ�HNHPUZ[�J`ILYJYPTL��KHTHNL�VY�PU[LYMLYLUJL�[OYV\NO�[OL�\ZL�VM�
[LJOUVSVNPLZ��TLHZ\YLZ�HUK�WYHJ[PJLZ��;OL�**�(J[�HSZV�HPTZ�[V�YH[PVUHSPZL�[OL�SH^Z�
VM�:V\[O�(MYPJH�^OPJO�KLHS�^P[O�J`ILYJYPTL�HUK�J`ILYZLJ\YP[`�PU[V�H�ZPUNSL�(J[�HUK�
^P[O�ZWLJPÄJ�YLNHYK�[V�[OL�^VYR�VM�[OL�-7)��JYPTPUHSPZLZ�[OL�KPZ[YPI\[PVU�VM�THSPJPV\Z�
JVTT\UPJH[PVUZ�HUK�WYV]PKLZ�MVY�PU[LYPT�WYV[LJ[PVU�TLHZ\YLZ�

*OPSK�1\Z[PJL�(J[��������(J[�5V�����
VM������

;OL�*OPSK�1\Z[PJL�(J[�HPTZ� [V�RLLW�JOPSKYLU�V\[�VM�KL[LU[PVU�HUK�H^H`� MYVT� [OL�
MVYTHS�JYPTPUHS�Q\Z[PJL�Z`Z[LT��THPUS`�[OYV\NO�KP]LYZPVU��>OLU�[OLZL�PU[LY]LU[PVUZ�
^V\SK�IL�PUHKLX\H[L�VY�\UZ\JJLZZM\S��[OL�(J[�WYV]PKLZ�MVY�JOPSK�VќLUKLYZ�[V�IL�[YPLK�
HUK�ZLU[LUJLK�PU�JOPSK�Q\Z[PJL�JV\Y[Z�

*OPSKYLU»Z�(J[��������(J[�5V�����VM�
�����

;OL�*OPSKYLU»Z�(J[�NV]LYUZ�[OL�SH^Z�HUK�YLN\SH[VY`�MYHTL^VYRZ�YLSH[PUN�[V�[OL�JHYL��
JVU[HJ[�HUK�[OL�WYV[LJ[PVU�VM�JOPSKYLU��0[�KLÄULZ�YLZWVUZPIPSP[PLZ�HUK�YPNO[Z��THRLZ�
WYV]PZPVU�MVY�[OL�LZ[HISPZOTLU[�VM�*OPSKYLU»Z�*V\Y[Z�HUK�[OL�HWWVPU[TLU[�VM�^LSMHYL�
VѝJLYZ��0U�HSS�JHZLZ��[OL�N\PKPUN�WYPUJPWSL�PZ�PU�[OL�ILZ[�PU[LYLZ[Z�VM�[OL�JOPSK��

*YPTPUHS�3H^��:L_\HS�6ќLUJLZ�HUK�
9LSH[LK�4H[[LYZ��(TLUKTLU[�(J[��
������(J[�5V�����VM������

;OL� *YPTPUHS� 3H^� �:L_\HS� 6ќLUJLZ�� (TLUKTLU[� (J[� WYV]PKLZ� MVY� WYVOPIP[PVUZ��
VќLUJLZ�HUK�W\UPZOTLU[�VM�ZL_\HS�JYPTLZ�JVTTP[[LK�K\S`�SPZ[LK��;OL�(J[�YLWSHJLZ�
JLY[HPU�JVTTVU�SH^�WYV]PZPVUZ�VU�ZL_\HS�VќLUJLZ�HUK�ZLJ[PVUZ�VM�[OL�VSK�SH �̂�[OL�
:L_\HS�6ќLUJLZ�(J[��� ����(J[�5V�����VM�� �����

,SLJ[YVUPJ�*VTT\UPJH[PVUZ�(J[��
������(J[�5V�����VM������

;OL�,*(�YLN\SH[LZ�LSLJ[YVUPJ�TLKPH�HUK�IYVHKJHZ[PUN�PU�WHY[PJ\SHY�PU�[OL�TPSPL\�VM�
TLKPH�JVU]LYNLUJL�

,TWSV`TLU[�,X\P[`�(J[���  ���(J[�
5V�����VM��  ��

;OL�,,(�HWWSPLZ�[V�HSS�LTWSV`LYZ�HUK�̂ VYRLYZ��HUK�WYV[LJ[Z�̂ VYRLYZ�HUK�QVI�ZLLRLYZ�
MYVT�\UMHPY� KPZJYPTPUH[PVU� HUK�WYV]PKLZ� H� MYHTL^VYR� MVY� PTWSLTLU[PUN� HѝYTH[P]L�
HJ[PVU��

2PUN�0=�9LWVY[�VU�*VYWVYH[L�
.V]LYUHUJL�MVY�:V\[O�(MYPJH�����

,[OPJHS�HUK�LќLJ[P]L�SLHKLYZOPW�PZ�H[�[OL�OLHY[�VM�2PUN�0=TM��;OL����IHZPJ�WYPUJPWSLZ�
HYL�\UP]LYZHSS`�HWWSPJHISL�[V�HSS�VYNHUPZH[PVUZ��HUK�HSS�HYL�YLX\PYLK�[V�Z\IZ[HU[PH[L�H�
JSHPT�[OH[�NVVK�NV]LYUHUJL�PZ�ILPUN�WYHJ[PZLK��

3HIV\Y�9LSH[PVUZ�(J[���  ���(J[�
5V�����VM��  ��

;V�WYV[LJ[�L]LY`VUL�PU�[OL�^VYRWSHJL�HUK�[V�WYVTV[L�LJVUVTPJ�KL]LSVWTLU[��MHYL�
SHIV\Y�WYHJ[PJL��WLHJL��KLTVJYHJ`�HUK�ZVJPHS�KL]LSVWTLU[�

5H[PVUHS�;YLHZ\Y`�9LN\SH[PVUZ ;OLZL�YLN\SH[PVUZ�HYL�PZZ\LK�YLN\SHYS`�I`�5H[PVUHS�;YLHZ\Y`�HUK�HYL�HWWSPJHISL�[V�HSS�
W\ISPJ�LU[P[PLZ�PU�HJJVYKHUJL�^P[O�[OLPY�:JOLK\SL�SPZ[PUN��
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Short Title Purpose

6JJ\WH[PVUHS�/LHS[O�HUK�:HML[`�
(J[���  ���(J[�5V������VM��  ��

;OL�6JJ\WH[PVUHS�/LHS[O�HUK�:HML[`�(J[�HPTZ�[V�WYV]PKL�MVY�[OL�OLHS[O�HUK�ZHML[`�
VM�WLYZVUZ�H[�^VYR�HUK�MVY�[OL�OLHS[O�HUK�ZHML[`�VM�WLYZVUZ�PU�JVUULJ[PVU�^P[O�[OL�
HJ[P]P[PLZ�VM�WLYZVUZ�H[�^VYR�HUK�[V�LZ[HISPZO�HU�HK]PZVY`�JV\UJPS�MVY�VJJ\WH[PVUHS�
OLHS[O�HUK�ZHML[ �̀�

7YL]LU[PVU�HUK�*VTIH[PUN�VM�
;YHѝJRPUN�PU�7LYZVUZ�(J[�������
�(J[�5V����VM������

WYVUV\UJLZ�VU�[OL�YLJY\P[TLU[�HUK�L_WSVP[H[PVU�VM�JOPSKYLU�PU�ZL_�[YHѝJRPUN�HUK�PU�
[OL�WYVK\J[PVU�VM�WVYUVNYHWO �̀

7YVTV[PVU�VM�(JJLZZ�[V�0UMVYTH[PVU�
(J[��������(J[�5V����VM������

;V�NP]L�LќLJ[� [V� [OL�JVUZ[P[\[PVUHS� YPNO[�VM�HJJLZZ� [V�HU`� PUMVYTH[PVU�OLSK�I`� [OL�
:[H[L�HUK�HU`�PUMVYTH[PVU�[OH[�PZ�OLSK�I`�HUV[OLY�WLYZVU�HUK�[OH[�PZ�YLX\PYLK�MVY�[OL�
L_LYJPZL�VY�WYV[LJ[PVU�VM�HU`�YPNO[Z"�HUK�[V�WYV]PKL�MVY�TH[[LYZ�JVUULJ[LK�[OLYL^P[O�

7YVTV[PVU�VM�(KTPUPZ[YH[P]L�1\Z[PJL�
(J[��������(J[�5V����VM������

;V� NP]L� LќLJ[� [V� [OL� YPNO[� [V� HKTPUPZ[YH[P]L� HJ[PVU� [OH[� PZ� SH^M\S�� YLHZVUHISL� HUK�
WYVJLK\YHSS`� MHPY� HUK� [V� [OL� YPNO[� [V� ^YP[[LU� YLHZVUZ� MVY� HKTPUPZ[YH[P]L� HJ[PVU� HZ�
JVU[LTWSH[LK� PU� ZLJ[PVU� ��� VM� [OL� *VUZ[P[\[PVU� VM� [OL� 9LW\ISPJ� VM� :V\[O� (MYPJH��
�  �"�HUK�[V�WYV]PKL�MVY�TH[[LYZ�PUJPKLU[HS�[OLYL[V�

7YV[LJ[PVU�VM�7LYZVUHS�0UMVYTH[PVU�
(J[��������(J[�5V����VM������

7YV[LJ[PVU�VM�WLYZVUHS�PUMVYTH[PVU�HUK�KH[H�

7\ISPJ�-PUHUJL�4HUHNLTLU[�(J[��
�   ��(J[�5V��� �VM��   �

;V� YLN\SH[L� ÄUHUJPHS� THUHNLTLU[� HUK� [V� LUZ\YL� [OH[� HSS� YL]LU\L�� L_WLUKP[\YL��
HZZL[Z�HUK�SPHIPSP[PLZ�VM�.V]LYUTLU[�KLWHY[TLU[Z�VY�LU[P[PLZ�HYL�THUHNLK�LѝJPLU[S`�
HUK�LќLJ[P]LS �̀

:RPSSZ�+L]LSVWTLU[�(J[���  ���(J[�
5V�� ��VM��  ��

;V�NV]LYU�[YHPUPUN��LK\JH[PVU�HUK�ZRPSSZ�KL]LSVWTLU[�PU�[OL�^VYRWSHJL�

;HISL��!�6[OLY�Z\WWVY[PUN�SLNPZSH[P]L�N\PKLSPUL

W\YWVZL�VM�[OL�-7�(J["
b) +L[LYTPUL�HUK�PZZ\L�H�*VKL�VM�*VUK\J[�MVY�

TLTILYZ�VM�*V\UJPS"
c) 0U�JVUZ\S[H[PVU�^P[O�[OL�4PUPZ[LY��HWWVPU[�H�

JOPLM�L_LJ\[P]L�VѝJLY"�
d) 0U�JVUZ\S[H[PVU�^P[O�[OL�4PUPZ[LY��KL[LYTPUL�

[OL� X\HSPÄJH[PVUZ�� L_WLYPLUJL� HZ� ^LSS� HZ�
[LYTZ�HUK�JVUKP[PVUZ�VM�[OL�LTWSV`TLU[�VM�
*SHZZPÄLYZ"

e) (WWVPU[� Z\JO� U\TILY� VM� *SHZZPÄLYZ� [OH[�
JVTWS`�^P[O�[OL�KL[LYTPUH[PVUZ�HZ�TH`�IL�
YLX\PYLK��OH]PUN�YLNHYK�[V�[OL�SPRLS`�]VS\TL�
VM�HWWSPJH[PVUZ�HUK�Z\ITPZZPVUZ�[OH[�^PSS�IL�
THKL�PU�[LYTZ�VM�[OL�-7�(J["

8.1 Legislative Mandates
;OL�THUKH[L� VM� [OL� -7)� PZ� [V� � WYV[LJ[� JVUZ\TLYZ�
HNHPUZ[� OHYTM\S� HUK� WYVOPIP[LK� JVU[LU[� HZ� KLÄULK�
PU� [OL� (J[� I`� YLN\SH[PUN� � [OL� JYLH[PVU�� WYVK\J[PVU��
WVZZLZZPVU�HUK�KPZ[YPI\[PVU�VM� ÄSTZ��NHTLZ��JLY[HPU�
W\ISPJH[PVUZ�HUK�[OL�PU[LYUL[�

8.2  Functions, Powers and Duties of  
 the FPB Council: 
0U�HJJVYKHUJL�^P[O�ZLJ[PVU��(�����VM�[OL�-7�(J[��[OL�
*V\UJPS�VM�[OL�-7)�ZOHSS!

a) 0U� JVUZ\S[H[PVU� ^P[O� [OL� 4PUPZ[LY�� PZZ\L�
KPYLJ[P]LZ� VM� NLULYHS� HWWSPJH[PVU�� PUJS\KPUN�
JSHZZPÄJH[PVU�N\PKLSPULZ��PU�HJJVYKHUJL�^P[O�
TH[[LYZ�VM�UH[PVUHS�WVSPJ`�JVUZPZ[LU[�^P[O�[OL�

8. Legislative and Policy Mandates
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f) ([�SLHZ[�MV\Y�[PTLZ�H�`LHY��YL]PL^�HUK�YLWVY[�[V�[OL�4PUPZ[LY�VU�[OL�M\UJ[PVUPUN�VM�[OL�-7)�[V�LUZ\YL�[OH[�[OL�
VIQLJ[Z�VM�[OL�(J[�HYL�PTWSLTLU[LK�LѝJPLU[S`�HUK�[OH[�[OL�-7)�KPZJOHYNLZ�P[Z�VISPNH[PVUZ�HUK�YLZWVUZPIPSP[PLZ�PU�
HJJVYKHUJL�^P[O�[OL�(J[�VY�HU`�V[OLY�SH^"�HUK

g) ,_LYJPZL�HUK�WLYMVYT�Z\JO�V[OLY�M\UJ[PVUZ��WV^LYZ�HUK�K\[PLZ�HZ�HYL�JVUMLYYLK�VY�PTWVZLK�VU�[OL�*V\UJPS�
I`�VY�\UKLY�[OL�(J[�VY�HU`�V[OLY�SH �̂�

Role Description (and related provisions)

9LN\SH[VY`�YVSL ;V�YLN\SH[L�[OL�JYLH[PVU��WYVK\J[PVU��WVZZLZZPVU�HUK�KPZ[YPI\[PVU�VM�ÄSTZ��NHTLZ�
HUK� JLY[HPU� W\ISPJH[PVUZ�� ;OL� -7�(TLUKTLU[�(J[� IYPUNZ� NYLH[LY� HJJV\U[HIPSP[`�
HUK�[OL�LUMVYJLTLU[�JVTTP[[LL�HZ�H�SLNHS�PUZ[Y\TLU[�[V�Z[YLUN[OLU�V\Y�HIPSP[`�[V�
LUMVYJL�JVTWSPHUJL��ZLJ[PVU�������K��HUK�����

0ZZ\L� HUK� YLUL^� JSHZZPÄJH[PVU� HUK�
HJJYLKP[�KPZ[YPI\[PVU�SPJLUJLZ

;V�PZZ\L�HUK�YLUL^�JSHZZPÄJH[PVU�SPJLUJLZ�HUK�HJJYLKP[�KPZ[YPI\[PVU�SPJLUJLZ��

*SHZZPÄJH[PVU� HUK� JVTWSPHUJL�
TVUP[VYPUN�

;V� PTWVZL� HNL� YLZ[YPJ[PVUZ� HUK� NP]L� JVUZ\TLY� HK]PJL� VU� [OL� JVU[LU[� VM� ÄSTZ��
NHTLZ� HUK� JLY[HPU� W\ISPJH[PVUZ�� ^P[O� K\L� YLNHYK� [V� [OL� WYV[LJ[PVU� VM� JOPSKYLU�
HNHPUZ[�ZL_\HS�L_WSVP[H[PVU�VY�KLNYHKH[PVU��ZLJ[PVU����HUK�����

7YVOPIP[LK�JVU[LU[�HUK�PSSLNHS�JVUK\J[�
online

;V�WLUHSPZL�[OL�KPZ[YPI\[PVU�VM�JVU[LU[�[OH[�WYVTV[L�WYVOPIP[LK�JVU[LU[�HUK�PSSLNHS�
JVUK\J[�VUSPUL�

*OPSK�7YV[LJ[PVU ;V�THRL�W\UPZOHISL�[OL�L_WSVP[H[P]L�\ZL�VM�JOPSKYLU�PU�WVYUVNYHWOPJ��ZL_\HS�HI\ZL�
TH[LYPHS�¶��:(4��JVU[LU[�VM�ÄSTZ��NHTLZ��JLY[HPU�W\ISPJH[PVUZ�HUK�VUSPUL��4HUKH[L��

;HISL��!�;OL�-7)»Z�3LNPZSH[P]L�7V^LYZ�HUK�-\UJ[PVUZ

8.3 Policy Mandate

;OL�MVSSV^PUN�KLSLNH[PVUZ�VM�H\[OVYP[`�HYL�PTWSLTLU[LK�
^P[OPU�[OL�-7)�HUK�^LYL�YL]PL^LK�HJJVYKPUNS`�I`�[OL�
-7)�*V\UJPS�PU�P[Z�MV\Y[O�[LYT!

%� 7YVJ\YLTLU[�KLSLNH[PVUZ"
%� -PUHUJPHS�KLSLNH[PVUZ"
%� 3LNHS�HUK�JVU[YHJ[PUN�KLSLNH[PVUZ"
%� /\THU�9LZV\YJL�THUHNLTLU[�KLSLNH[PVUZ�HUK
%� *SHZZPÄJH[PVU�.\PKLSPULZ�

8.4  Institutional Policies and  
� :[YH[LNPLZ�V]LY�[OL�Ä]L�`LHY� 
� WSHUUPUN�WLYPVK
%� 9PZR�4HUHNLTLU[�HUK�0U[LYUHS�(\KP[�WVSPJPLZ"
%� *VYWVYH[L�.V]LYUHUJL�-YHTL^VYR"
%� /\THU�9LZV\YJL�4HUHNLTLU[�WVSPJPLZ"
%� -PUHUJPHS�4HUHNLTLU[�HUK�:*4�WVSPJPLZ"
%� *VTT\UPJH[PVUZ�7VSPJPLZ"
%� 9LZLHYJO��2UV^SLKNL�4HUHNLTLU[�HUK�

KVJ\TLU[�THUHNLTLU[�WVSPJPLZ"
%� 0*;�WVSPJPLZ"
%� 3LNHS�HUK�JVTWSPHUJL�WVSPJPLZ"
%� *SHZZPÄJH[PVU�:[YH[LN �̀�N\PKLSPULZ�MYHTL^VYR"�

HUK
%� *OPSK�7YV[LJ[PVU�:[YH[LN �̀
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iii) [OL� ÄSTPUN� HUK� KPZ[YPI\[PVU� VM� ÄSTZ� HUK�
WOV[VNYHWOZ�KLWPJ[PUN�ZL_\HS�]PVSLUJL�HUK�
]PVSLUJL�HNHPUZ[�JOPSKYLU"�HUK

iv) [OL� KPZ[YPI\[PVU� VM� JVU[LU[� JVU[HPUPUN�
WYVWHNHUKH�MVY�̂ HY"�PUJP[LTLU[�VM�PTTPULU[�
]PVSLUJL� HUK� HK]VJHJ`� VM� OH[YLK� [OH[� PZ�
IHZLK�VU�PKLU[PÄHISL�NYV\W�JOHYHJ[LYPZ[PJZ��
HUK� [OH[� JVUZ[P[\[LZ� PUJP[LTLU[� [V� JH\ZL�
OHYT�OHZ�[HRLU�WSHJL"�HUK

c) 4VUP[VYPUN�JVTWSPHUJL�HUK�LUZ\YPUN�
LUMVYJLTLU[�^OLYL�UVU�JVTWSPHUJL�PZ�
PKLU[PÄLK��IV[O�PU�[LYTZ�VM�[OL�WO`ZPJHS�HUK�
VUSPUL�KPZ[YPI\[PVU�VM�JVU[LU[��

5HJXODWRU\�,PSDFW

;OL� PU[YVK\J[PVU� VM� HTLUKTLU[Z� [V� [OL� -7� (J[�
OHZ�ILLU� ULJLZZP[H[LK�I`� [OL� ULLK� [V� HKKYLZZ� [OL�
MVSSV^PUN�YLN\SH[VY`�JOHSSLUNLZ!

a) (SPNU�[OL�KLÄUP[PVU�VM�JOPSK�WVYUVNYHWO`�[V�[OL�
KLÄUP[PVU�PU�[LYTZ�VM�[OL�*VUZ[P[\[PVUHS�*V\Y[�
Q\KNTLU[�PU�[OL�JHZL�VM�De Reuck v Director 
VM� 7\ISPJ� 7YVZLJ\[PVUZ� �>P[^H[LYZYHUK�
3VJHS�+P]PZPVU��HUK�6[OLYZ����������:(�����
�**�"

b) .P]L�LќLJ[�[V�[OL�JVUZ[P[\[PVUHS�HTLUKTLU[Z�
VM� ZLJ[PVU� ��� ����H�� HZ� PUZ[Y\J[LK� I`� [OL�
*VUZ[P[\[PVUHS� *V\Y[� PU� Print Media South 
Africa and Another v Minister of Home 
(ɈHPYZ�HUK�(UV[OLY����������:(������**�"

c) +LJYPTPUHSPZL� [OL�VUSPUL�KPZ[YPI\[PVU�VM�HK\S[�
JVU[LU[� VU� HSS� WSH[MVYTZ� PUJS\KPUN� KPNP[HS�
WSH[MVYTZ"

d) 7YV]PKL� MVY� [OL� LZ[HISPZOTLU[� VM� H� JV�
YLN\SH[PVU� Z`Z[LT� [OH[� ^PSS� HSSV^� MVY�
HJJYLKP[H[PVU� I`� [OL� -7)� VM� PUKLWLUKLU[�
JSHZZPÄJH[PVU� IVKPLZ� [V� JSHZZPM`� [OLPY� V^U�
KPNP[HS�ÄSTZ��NHTLZ�HUK�W\ISPJH[PVUZ"�HUK

e) 7YV]PKL� MVY� HU� LќLJ[P]L� WLUHS[`� YLNPTL� PU�
Z\WWVY[�VM��HTVUNZ[�V[OLYZ��[OL�JV�YLN\SH[PVU�
HWWYVHJO�

9. Legislative Revisions

:PUJL� P[Z� PUJLW[PVU�HWWYV_PTH[LS`����`LHYZ�HNV�� [OL�
-7)� OHZ� OHK� [OL� YLZWVUZPIPSP[`� VM� JSHZZPM`PUN� ÄSTZ��
NHTLZ� HUK� JLY[HPU� W\ISPJH[PVUZ� PU� SPUL� ^P[O� :V\[O�
(MYPJHU� ]HS\LZ� HUK� UVYTZ� \UKLY� [OL� V]LYHYJOPUN�
HWWSPJH[PVU�VM�[OL�)PSS�VM�9PNO[Z��;OPZ�HWWYVHJO�OHZ�H�
KPZ[PUJ[�KPќLYLUJL� MYVT� [OL�JLUZVYZOPW� YLNPTL�\ZLK�
I`� [OL� (WHY[OLPK� NV]LYUTLU[� [V� HK]HUJL� [OL� [OLU�
Z[H[L»Z� KPZJYPTPUH[VY`� HUK� KLO\THUPZPUN� WVSP[PJHS�
HNLUKH��

;OL�YVSL�VM�[OL�-7)�OHZ�WYL]PV\ZS`�ILLU�YLN\SH[PUN�[OL�
KPZ[YPI\[PVU�VM�JVU[LU[��^OPJO�^HZ�LHZPS`� PKLU[PÄHISL��
-PSTZ� ^LYL� LP[OLY� KPZ[YPI\[LK� ]PH� =/:�� KPZJ� �+=+�
HUK� )S\�YH`�� HUK� PU� JPULTH� MVYTH[�� HUK� NHTLZ�
^LYL� SPRL^PZL� KPZ[YPI\[LK� PU� KPZJ� MVYTH[� ^OLYLHZ�
W\ISPJH[PVUZ� ^LYL� PU� WYL�WHJRHNLK� THNHaPULZ� HUK�
IVVRZ�� >P[O� KL]LSVWTLU[Z� PU� [LJOUVSVN �̀� JVU[LU[�
OHZ�TV]LK� [V� VUSPUL� Z[YLHTPUN�VY� KPNP[HS� WSH[MVYTZ��
*VUZ\TLYZ��HUK�WHY[PJ\SHYS`�JOPSKYLU��UV^�JHU�HJJLZZ�
JVU[LU[� ^OPJO� TH`� UV[� OH]L� ILLU� HWWYVWYPH[LS`�
JSHZZPÄLK�HUK�SHILSSLK�[OYV\NO�Z\JO�VUSPUL�Z[YLHTPUN�
HUK�KPNP[HS�WSH[MVYTZ��

 ��� 0TWHJ[�6M�;OL�-7�(TLUKTLU[�(J[

2UJDQLVDWLRQDO�LPSDFW

(Z� PUKPJH[LK� WYL]PV\ZS �̀� [OL� (TLUKTLU[� OHZ�
L_WHUKLK� [OL� LU[P[`»Z� THUKH[L� IL`VUK� TLYLS`� [OL�
JSHZZPÄJH[PVU�VM�JVU[LU[�PU[V�H�M\SS`�ÅLKNLK�YLN\SH[VY���
;OPZ� THUKH[L� PZ� J\YYLU[S`� ILPUN� W\YZ\LK� [OYV\NO�
MV\Y� VWLYH[PVUHS� HJ[P]P[PLZ� Z\WWVY[LK� THPUS`� I`� [OL�
6WLYH[PVUZ�� 9LZLHYJO�� *SPLU[� :\WWVY[� �YLJLP]PUN��
THUHNPUN� HUK� HKKYLZZPUN� X\LYPLZ�� HUK� 3LNHS� HUK�
9LN\SH[VY`�(ќHPYZ�)\ZPULZZ�<UP[Z��UHTLS`!

a) *SHZZPÄJH[PVU�VM�JVU[LU[�Z\JO�HZ�ÄSTZ��
NHTLZ�HUK�JLY[HPU�W\ISPJH[PVUZ"

b) 3PJLUZPUN�HUK�YLUL^HSZ�VM�KPZ[YPI\[VYZ��
PUJS\KPUN�*VTTLYJPHS�6USPUL�+PZ[YPI\[VYZ"
i) +LHSPUN�^P[O�JVTWSHPU[Z�SVKNLK�I`�[OL�
W\ISPJ�YLSH[PUN�[V�KPZ[YPI\[PVU�VM!

ii) WYP]H[L�ZL_\HS�WOV[VNYHWOZ�HUK�ÄSTZ"



ANNUAL PERFORMANCE PLAN | 2022/202322

;OL�HWWSPJH[PVU�ILMVYL�[OL�*VUZ[P[\[PVUHS�*V\Y[�
^HZ�MVY�SLH]L�[V�HWWLHS�H�KLJPZPVU�VM�[OL�/PNO�
*V\Y[� PU�^OPJO� [OL�(WWSPJHU[�^HZ� MV\UK�N\PS[`�
VM� PTWVY[PUN� HUK� WVZZLZZPUN� *OPSK� :L_\HS�
(I\ZL�4H[LYPHS� �*:(4�� PU�[LYTZ�VM�ZLJ[PVU����
����VM�[OL�-7�(J[��;OL�*VUZ[P[\[PVUHS�*V\Y[�OLSK�
[OH[� [OL� ZLJ[PVU� JVUZ[P[\[LZ� H� SH^� VM� NLULYHS�
HWWSPJH[PVU� HUK� [OL� SPTP[H[PVU� VM� [OL� YPNO[Z�
JSHPTLK� �MYLLKVT� VM� L_WYLZZPVU� HUK� WYP]HJ`��
PZ�YLHZVUHISL�HUK�Q\Z[PÄHISL�PU�[OH[�H�WLYZVU�PZ�
HSSV^LK� [V�WVZZLZZ�JOPSK�WVYUVNYHWO`� ZOV\SK�
[OL�-7)�NYHU[�HU�L_LTW[PVU�VU�[OL�IHZPZ�VM�H�
NVVK�JH\ZL�PU�[OH[�YLZWLJ[��0[�^HZ�M\Y[OLY�OLSK�
[OH[�*:(4�KVLZ� UV[� JVUZPZ[� VM� HSS� KLWPJ[PVUZ�
VM�H�U\KL�JOPSK��I\[�YH[OLY�[OVZL�[OH[�Z[PT\SH[L�
LYV[PJ� MLLSPUN�� UV[� HLZ[OL[PJ� MLLSPUN�� [OL� [LZ[�
ILPUN�HU�VIQLJ[P]L�VUL��;OL�SPTP[H[PVU�ZLY]LZ�H�
SLNP[PTH[L� W\YWVZL�� ]Pa�� WYV[LJ[PUN� [OL� KPNUP[`�
VM� JOPSKYLU�� Z[HTWPUN� V\[� [OL� THYRL[� MVY�
WOV[VNYHWOZ� THKL� I`� HI\ZPUN� JOPSKYLU� HUK�
WYL]LU[PUN� H� YLHZVUHISL� YPZR� [OH[� [OL� PTHNLZ�
^PSS�IL�\ZLK�[V�OHYT�JOPSKYLU��;OL�HWWLHS�^HZ�
KPZTPZZLK�

3. Print Media South Africa and Another v Minister 
VM� /VTL� (ќHPYZ� HUK� (UV[OLY� ����� ���� :(� ����
�**���

;OL� *VUZ[P[\[PVUHS� *V\Y[�� JVUÄYTPUN� [OL� /PNO�
*V\Y[»Z� Y\SPUN�� OLSK� [OH[� SLNPZSH[P]L� WYV]PZPVUZ�
PU� [OL� -7� (J[� ^OPJO� YLX\PYLK� W\ISPZOLYZ�
[V� Z\ITP[� W\ISPJH[PVUZ� JVU[HPUPUN� JLY[HPU�
JH[LNVYPLZ� VM� ¸ZL_\HS� JVUK\J[¹� MVY� L_HTPUH[PVU�
ILMVYL� W\ISPJH[PVU� ^LYL� \UJVUZ[P[\[PVUHS��
;OL� *VUZ[P[\[PVUHS� *V\Y[� YLHZVULK� [OH[� [OL�
HKTPUPZ[YH[P]L� WYPVY� JSHZZPÄJH[PVU� WYV]PKLK� MVY�
\UKLY� [OL� -7� (J[� HTV\U[LK� [V� H� MVYT� VM� WYPVY�
YLZ[YHPU[� ^OPJO� PZ� H� KYHZ[PJ� PU[LYMLYLUJL� ^P[O�
MYLLKVT�VM�ZWLLJO�[OH[�ZOV\SK�VUS`�VJJ\Y�^OLYL�
[OLYL�PZ�H�Z\IZ[HU[PHS�YPZR�VM�NYH]L�PUQ\Z[PJL�^OPJO�
^HZ�UV[�[OL�JHZL�OLYL�̂ OLYL�SLZZ�YLZ[YPJ[P]L�TLHUZ�
JV\SK�IL�\ULTWSV`LK��(JJVYKPUNS �̀�[OL�-7�(J[»Z��
WYPVY� JSHZZPÄJH[PVU� Z`Z[LT� ^HZ� HU� \UQ\Z[PÄHISL�
SPTP[�[V�[OL�YPNO[�[V�MYLLKVT�VM�L_WYLZZPVU�

;OL� W\YWVZL� VM� [OL� HTLUKTLU[Z� PU� [OL� -7(� (J[�
[OLYLMVYL�PZ�[V�JSVZL�[OL�YLN\SH[VY`�NHW�[OH[�J\YYLU[S`�
L_PZ[Z�PU�[OL�VUSPUL��THYRL[��*VUZ\TLYZ��HUK�JOPSKYLU�
PU� WHY[PJ\SHY�� Y\U� H� YPZR� VM� L_WVZ\YL� [V� OHYTM\S� HUK�
WYVOPIP[LK� JVU[LU[� ^OPJO� PZ� KPZ[YPI\[LK� VU� VUSPUL�
Z[YLHTPUN�HUK�KPNP[HS�WSH[MVYTZ��0[�PZ�PTWVY[HU[�[V�UV[L�
[OH[�^OH[�PZ�KLLTLK�[V�IL�OHYTM\S�JVU[LU[�TH`�KPќLY�
MYVT� VUL� Q\YPZKPJ[PVU� [V� [OL� UL_[�� /HYTM\S� JVU[LU[�
PZ�H�]HS\L� SHKLU�JVUJLW[�HUK� P[� PZ� PTWVY[HU[� MVY� P[� [V�
YLÅLJ[�[OL�ZVJPL[HS�]HS\LZ�HUK�UVYTZ�VM�[OH[�JV\U[Y �̀�
;OL�HTLUKTLU[Z�[OLYLMVYL�L_[LUK�[OL�J\YYLU[�YH[PUN�
Z`Z[LT�HUK�JVU[LU[�YLN\SH[VY`�YLNPTL�[V�KPNP[HS�HUK�
VUSPUL�JVU[LU[�WYV]PKPUN�ZLY]PJLZ��;OPZ�LUOHUJLZ�[OL�
WYV[LJ[PVU� VM� JOPSKYLU� HUK� SPTP[� JVUZ\TLY� JVUJLYUZ�
HUK�JVUM\ZPVU��

10.   Relevant Court Rulings

;OL�ILSV^� PZ� H� SPZ[� VM� [OL�TVZ[� YLJLU[� HUK� YLSL]HU[�
JV\Y[�JHZLZ�HWWSPJHISL�[V�[OL�^VYR�VM�[OL�-7)��0U�[OL�
+L� 9L\JR�TH[[LY�� 4Y� +L� 9L\JR� ^HZ� JOHYNLK� ^P[O�
WVZZLZZPUN� HUK� PTWVY[PUN� JOPSK� WVYUVNYHWO �̀� ;OL�
-7)�JOPSK�WYV[LJ[PVU�TVUP[VYZ�WSH`LK�H�JY\JPHS�YVSL�HZ�
HU�L_WLY[�^P[ULZZ�PU�IYPUNPUN�[OPZ�JYPTPUHS�[V� Q\Z[PJL��
;OL�SPZ[�PZ�UV[�L_OH\Z[P]L�

1. Indigenous Film Distribution (Pty) Ltd and Another 
v Film and Publication Appeal Tribunal and Others 
B����D���(SS�:(������.7�

;OL�KLJPZPVU�VM�[OL�(WWLHS�;YPI\UHS�[V�YLJSHZZPM`�
[OL� ÄST� ¸0U_LIH¹� HZ� ¸?��¹� ILJH\ZL� P[� KLWPJ[LK�
ZLJYL[P]L� PUP[PH[PVU� YP[\HSZ� HUK� H� ZHTL�ZL_�
YLSH[PVUZOPW�PU�[OL�JVU[L_[�VM�[OLZL�YP[\HSZ�^HZ�ZL[�
HZPKL�I`� [OL�/PNO�*V\Y[��;OL�ÄST�^HZ�VYPNPUHSS`�
JSHZZPÄLK� HZ� Z\P[HISL� MVY� WLYZVUZ� V]LY� [OL� HNL�
VM�����;OL�IHZPZ� MVY� [OPZ�KLJPZPVU�^HZ�ILJH\ZL�
[OL�KPZ[YPI\[VY�HUK�WYVK\JLY�VM�[OL�ÄST�^LYL�UV[�
HќVYKLK�H�WYVWLY�VWWVY[\UP[`�[V�WHY[PJPWH[L�PU�[OL�
WYVJLLKPUNZ� ILMVYL� [OL�(WWLHS� ;YPI\UHS� HUK� HZ�
Z\JO�P[Z�KLJPZPVU�[V�YLJSHZZPM`�[OL�ÄST�HZ�?���^HZ�
YLTV]LK�HUK�ZL[�HZPKL��

2. De Reuck v Director of Public Prosecutions (Witwatersrand 
Local Division) and Others ���������:(������**���
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THPU[HPUZ�OPNO�SL]LS�V]LYZPNO[�VM�[OL�LU[P[ �̀�̂ OPSL�[OL�
,_LJ\[P]L�(\[OVYP[`��[OL�4PUPZ[LY�VM�*VTT\UPJH[PVUZ�
HUK� +PNP[HS� ;LJOUVSVNPLZ�� HUK� [OL� (JJV\U[PUN�
(\[OVYP[`� �[OL� -7)� *V\UJPS�� HYL� HJJV\U[HISL� MVY�
[OL�LU[P[ �̀�*OHW[LY��� ZLJ[PVU� ��H��VM� [OL� �-7�(J[�
JVUMLYZ� [OL� WV^LYZ� [V� [OL� (JJV\U[PUN� 6ѝJLY�
�*OPLM� ,_LJ\[P]L� 6ѝJLY�� [V� THUHNL� [OL� I\ZPULZZ�
VWLYH[PVUZ�VM� [OL�LU[P[`�^P[O� [OL�HZZPZ[HUJL�VM� [OL�
,_LJ\[P]LZ!

11. �(JJV\U[HIPSP[`�:[Y\J[\YLZ

;OL�-7)�OHZ�HJJV\U[HIPSP[`�Z[Y\J[\YLZ� [OH[�KPYLJ[��
THUHNL�HUK�OVSK�[OL�PUZ[P[\[PVU�HJJV\U[HISL��;OLZL�
HYL� IHZLK� VU� [OL� -7�(TLUKTLU[� (J[�� [OL�7-4(�
HUK�[OL�5H[PVUHS�;YLHZ\Y`�9LWVY[PUN�-YHTL^VYR��0U�
HKKP[PVU�� [OL� -7)� Z\IZJYPILZ� [V� [OL� YLX\PYLTLU[Z�
VM�[OL�2PUN�0=�9LWVY[�VU�*VYWVYH[L�.V]LYUHUJL�MVY�
:V\[O�(MYPJH��7HYSPHTLU[��[OYV\NO�[OL�7HYSPHTLU[HY`�
7VY[MVSPV� *VTTP[[LL� �77*�� VU� *VTT\UPJH[PVUZ�
HUK�+PNP[HS�;LJOUVSVNPLZ�VM�[OL�5H[PVUHS�(ZZLTIS �̀�

  
 
 
 
 
 
 
 
 

REGULATORY 
DEVELOPMENT & 
ENFORCEMENT

FINANCE
SHARED 

SERVICES

TECHNOLOGY

CHIEF EXECUTIVE OFFICER

12. �+LZJYPW[PVU�HUK�HWWYVHJO�[V�[OL�Z[YH[LNPJ�WSHUUPUN�WYVJLZZ

;OPZ� :[YH[LNPJ� 7SHU� ^HZ� N\PKLK� I`� [OL� ¸9L]PZLK�
-YHTL^VYR� MVY� :[YH[LNPJ� 7SHUZ� HUK� (UU\HS�
7LYMVYTHUJL� 7SHUZ¹� PZZ\LK� I`� [OL� +LWHY[TLU[� VM�
7SHUUPUN�� 4VUP[VYPUN� HUK� ,]HS\H[PVU�� ;OPZ� YL]PZLK�
HWWYVHJO� MVJ\ZLZ� VU� 9LZ\S[Z� )HZLK� 7SHUUPUN�
HUK� SPURPUN� VM� -7)»Z� 6\[JVTLZ� [V� [OL� 5H[PVUHS�
+L]LSVWTLU[� 7SHU� �5+7�� Ä]L�`LHY� PTWSLTLU[H[PVU�
WSHU�

;OL�-7)�*V\UJPS�HUK�4HUHNLTLU[�OLSK�H�[OYLL�KH`�
:[YH[LNPJ�7SHUUPUN�^VYRZOVW�PU�(\N\Z[������HUK�HU�
HKKP[PVUHS� [^V� KH`� :[YH[LNPJ� 7SHUUPUN� :LZZPVU� ^P[O�
4HUHNLTLU[�� MVSSV^LK�I`�VWLYH[PVUHS�ZLZZPVUZ�^P[O�
LHJO� I\ZPULZZ� \UP[� ^OLYL� [OL� :[YH[LNPJ� 7SHU� HUK�
(UU\HS� 7LYMVYTHUJL� 7SHU� ^HZ� SVNPJHSS`� JHZJHKLK�
KV^U� [V� VWLYH[PVUHS� SL]LS�� 6\[JVTLZ�� 0TWHJ[��
7LYMVYTHUJL�4LHZ\YLZ��9PZRZ�HUK�4P[PNH[PVU�VM�9PZRZ��

(NHPUZ[� [OL�IHJRKYVW�VM�KPTPUPZOPUN�Z[H[L�Z\IZPKPLZ�
HUK�[OL�]HS\L�HKK�VM�:[H[L�6^ULK�,U[P[PLZ��:6,Z��[V�
ZVJPL[`�HUK�[OL�LJVUVT`�\UKLY�[OL�ZWV[SPNO[��:6,»Z�
HYL�\UKLY�PUJYLHZPUN�WYLZZ\YL�[V�ºNL[�P[�YPNO[»�VY�JLHZL�
[V� L_PZ[�� ;OVZL� ^OV� YLZPZ[� JOHUNL�� ^PSS� LTIYHJL�
PYYLSL]HUJL� L]LU� SLZZ�� � 0U� TVZ[� PUZ[HUJLZ�� W\ISPJ�
LU[P[PLZ� ^PSS� IL� L_WLJ[LK� [V� KL]LSVW� H� JVTTLYJPHS�
TPUK�ZL[� [V� NLULYH[L� Z\WWSLTLU[HY`� PUJVTL� MYVT�
[OLPY�L_WLY[PZL��HZZL[Z�HUK�M\UJ[PVUZ�[V�THRL�\W�[OPZ�
ZOVY[MHSS��

;V�HJOPL]L�[OPZ�P[�^PSS�YLX\PYL�H�[YHUZMVYTH[PVUHS�TPUK�
ZL[�JOHUNL�MVY�H�W\ISPJ�LU[P[`»Z�SLHKLYZOPW�HZ�P[�OLHKZ�
PU[V�H�UL^�LYH�VM�JVTTLYJPHSS`�H^HYL�W\ISPJ�ZLY]PJL�
PU�[OL�����»Z��-7)�PZ�M\SS`�H^HYL�VM�HUK�PZ�NLHYPUN�\W�
[V�TLL[�[OL�JOHSSLUNL�VM�H�JVTTLYJPHSS`�TPUKLK��WHY[�
PUJVTL�NLULYH[PUN��LU[P[`�VM�[OL�����Z�
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VM�L_JLSSLUJL�^OPJO�JHU�IL�[HRLU�MVY^HYK�[V�
PUÅ\LUJL�M\[\YL�Z[YH[LNPLZ"�HUK

%� ,ќLJ[P]LULZZ�VM�[OL�VYNHUPZH[PVUHS�]HS\L�JOHPU�
�J\YYLU[�WYVJLZZ�Z`Z[LT��[V�PKLU[PM`�[OL�HYLHZ�[OH[�
YLX\PYL�PTWYV]LTLU[��PUUV]H[PVU�VY�JOHUNL�

;OL�PUMVYTH[PVU�NH[OLYLK�K\YPUN�[OL�Z[YH[LN`�YL]PL^�
HZZPZ[LK� [OL� -7)� [V� JVU]LYNL� JOHSSLUNLZ� PU� [OL�
PU[LYUHS� HUK�L_[LYUHS� LU]PYVUTLU[�� [V�HUHS`ZL�HUK�
PU[LYWYL[�[OL�Z[YH[LNPJ�ZOPM[�YLX\PYLK�[V�TPUPTPZL�[OL�
V]LY�YLSPHUJL�VU�[OL�Z[H[L�JVќLYZ�NP]LU�[OL�J\YYLU[�
JOHSSLUNPUN�LJVUVTPJ�ÄZJHS�WVZP[PVU�

(� :>6;� HUHS`ZPZ� OPNOSPNO[LK� [OL� Z[YLUN[OZ� HUK�
^LHRULZZLZ� PU� [OL� PU[LYUHS� LU]PYVUTLU[� HUK� [OL�
VWWVY[\UP[PLZ�HUK�[OYLH[Z�PU�[OL�L_[LYUHS�LU]PYVUTLU[�
PTWHJ[PUN� [OL� VYNHUPZH[PVU�� ;OPZ� HUHS`ZPZ� LUHISLK�
[OL� -7)� [V� PKLU[PM`� Z[YH[LNPJ� KYP]LYZ� MVY� JOHUNL��
IHYYPLYZ� [V�JOHUNL�HUK� [OL� MHJ[VYZ�^OPJO�Z\WWVY[�
JOHUNL�

;OL� WSHUUPUN� WYVJLZZ� [VVR� PU[V� JVUZPKLYH[PVU� [OL�
PTWHJ[Z�VM�[OL�-7�(TLUKLTLU[�(J[�VU�P[Z�I\ZPULZZ�
VWLYH[PVUZ�HZ�^LSS�HZ�P[Z�PTWSPJH[PVUZ��

;OL� -7)� YL]PL^LK� P[Z� Z[YH[LNPJ�� VWLYH[PVUHS�� YPZR��
ÄUHUJPHS� HUK� O\THU� YLZV\YJL� WLYMVYTHUJL� HNHPUZ[�
[HYNL[Z� PU� [OL� Z[YH[LNPJ� WSHU� MVY� [OL� WHZ[� MV\Y� `LHYZ�
HZ�MVSSV^Z!
%� *VUK\J[LK�HU�HSPNUTLU[�NHW�HUHS`ZPZ�VM�[OL�

:[YH[LN`�HUK�(77�:[YH[LNPJ�.VHSZ�HUK�;HYNL[Z�
HNHPUZ[�[OL�-7�(TLUKLTLU[�(J["

%� ;VVR�PU[V�JVUZPKLYH[PVU�[OL�UL^�4PUPZ[LYZ�HUK�
*V\UJPS»Z�YLNYLZZPVU�HUHS`ZPZ"�

%� 6]LYHSS�VYNHUPZH[PVUHS�WLYMVYTHUJL�HNHPUZ[�
[HYNL[Z�PU�[OL�^VYR�WYVNYHTTL�MVY�[OL�WHZ[�MV\Y�
`LHYZ"

%� 7YLZLU[�WLYMVYTHUJL�HNHPUZ[�Z[YH[LNPJ�HUK�
^VYR�WYVNYHTTL"�PKLU[PÄLK�SLZZVUZ�SLHYU[��
HYLHZ�VM�\UKLY�WLYMVYTHUJL�HZ�^LSS�HZ�HYLHZ�
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%� ;YHUZMVYTH[PVU�VM�[OL�-7)�HZ�[OL�
M\[\YL�6USPUL�*VU[LU[�YLN\SH[VY�PU�]PL^�
VM�[OL�YHWPKS`�JOHUNPUN�[LJOUVSVNPJHS�
KL]LSVWTLU[��;OL�[YHUZMVYTH[PVU�VM�[OL�-7)�
HZ�[OL�M\[\YL�6USPUL�*VU[LU[�YLN\SH[VY�PZ�
ZL[�[V�SVJH[L�HUK�[YHUZMVYT�[OL�-7)�^P[OPU�
[OL�JVU[L_[�VM�[OL�JOHUNPUN�YLN\SH[VY`�
SHUKZJHWL�I`�JSLHYS`�V\[SPUPUN�^OH[�[OL�
-7)�ZOV\SK�YLN\SH[L�HUK�[OL�TVKLS�VM�P[Z�
YLN\SH[PVU����

13.5 Values

Values Description 

Accountability 7YVTV[PUN�YLZWVUZPIPSP[ �̀�[YHUZWHYLUJ`�HUK�JYLKPIPSP[ �̀

Integrity ,_LJ\[PUN�V\Y�TPZZPVU�^P[O�JVUZPZ[LUJ �̀�OVULZ[ �̀�HUK�MHPYULZZ�

Excellence <WOVSKPUN�WYVMLZZPVUHSPZT��JVUZPZ[LUJ �̀�L[OPJZ�HUK�NVVK�NV]LYUHUJL�PU�V\Y�VWLYH[PVUZ�HUK�
JVUK\J[�^P[O�Z[HRLOVSKLYZ�

Innovation 7YV]PKL�THYRL[�SLHKPUN�YLZLHYJO�HUK�PUUV]H[PVU�[V�LќLJ[P]LS`�ZOHWL�[OL�YH[PUN�HUK�YLN\SH[PVU�
VM�TLKPH�JVU[LU[�

Consultation >L�Z\IZJYPIL�[V�[OL�WYPUJPWSL�VM�WLVWSL�ÄYZ[��]HS\L�HUK�YLZWLJ[� [OL�KP]LYZP[`�VM�]PL^Z��HUK�
T\S[PJ\S[\YHSPZT�PU�V\Y�JV\U[Y �̀

13.6 FPB Key Priorities 

Strategic projects 

+\YPUN�[OL�TLKP\T�[LYT��-7)�̂ PSS�KYP]L�[OL�MVSSV^PUN�
Z[YH[LNPJ�WYVQLJ[Z�^OPJO�HYL�ZL[�[V�[YHUZMVYT�P[�PU[V�
[OL�M\[\YL�YLN\SH[VY`�SHUKZJHWL!�
%� 0TWSLTLU[H[PVU�VM�[OL�-7)�(TLUKTLU[�(J[�

���VM���� �^OPJO�OHZ�ZPNUPÄJHU[S`�L_WHUKLK�
[OL�THUKH[L�VM�[OL�-7)�MYVT�H�[YHKP[PVUHS�
JSHZZPÄJH[PVU�H\[OVYP[`�[V�HU�6USPUL�JVU[LU[�
YLN\SH[VY�^OVZL�M\[\YL�VIQLJ[P]L�PZ�[V�WYV[LJ[�
[OL�JP[PaLUZ�HUK�JOPSKYLU�HNHPUZ[�VUSPUL�
OHYTM\S�HUK�WYVOPIP[LK�JVU[LU[�������

2
(�JYLKPISL�HUK�SLHKPUN�

(MYPJHU��JVU[LU[�YLN\SH[VY��
[Y\Z[LK�I`�[OL�PUK\Z[Y`�

HUK�[OL�W\ISPJ��

�����9LVLRQ
3

Educate.  
Protect.  

Empower.

�����%UDQG�3URPLVH
4

(U�LќLJ[P]L�YLN\SH[VY�VM�
JVU[LU[�[OH[�LTWV^LYZ�
HUK�WYV[LJ[Z�[OL�W\ISPJ�

�����,PSDFW�6WDWHPHQW
1

;V�YLN\SH[L�TLKPH�
JVU[LU[�HUK�WYV[LJ[�[OL�
W\ISPJ�MYVT�OHYTM\S�HUK�
WYVOPIP[LK�JVU[LU[�

�����0LVVLRQ

13. 6YNHUPZH[PVUHS�0KLU[P[`

13.1 Mission �����=PZPVU�����)YHUK�7YVTPZL������0TWHJ[�:[H[LTLU[
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&XVWRPHU�)RFXV

;OL�LѝJPLUJ`�VM�HU`� YLN\SH[VY� PZ�TLHZ\YLK�I`�OV^�
P[� YLZWVUKZ� [V� J\Z[VTLY� PZZ\LZ�� PUJS\KPUN� X\LYPLZ�
THUHNLTLU[�HUK�JVTWSHPU[Z�PU�YLZWLJ[�VM�KPZ[YPI\[PVU�
VM� OHYTM\S� HUK� WYVOPIP[LK� JVU[LU[�� ;OL� TPUPT\T�
[\YUHYV\UK�[PTLZ�Z[HUKHYK�^PSS�LUZ\YL�[OH[�^L�YLTHPU�
JVTTP[[LK�[V�ZLY]PUN�V\Y�J\Z[VTLYZ�HZ�PU[LUKLK�I`�
[OL� WYV]PZPVUZ� VM� [OL� (TLUKTLU[� (J[�� ;OL� YLN\SHY�
J\Z[VTLY�Z\Y]L`�^PSS�WYV]PKL�[OL�ULJLZZHY`�MLLKIHJR�
[V�PTWYV]L�V\Y�ZLY]PJLZ�����

)LQDQFLDO�VXVWDLQDELOLW\

-\UKPUN�MYVT�[OL�ÄZJ\Z�TH`�UV[�IL�Z\ѝJPLU[�[V�TLL[�
[OL� YLX\PYLTLU[Z� VM� [OL� LU[P[`� [V� HJOPL]L� P[Z� Z[H[LK�
Z[YH[LN`�HUK�VIQLJ[P]L��;V�[OPZ�LUK��[OL�LU[P[`�^PSS�SVVR�
[V�PUJYLHZL�[OL�:LSM�.LULYH[LK�9L]LU\L�7LYJLU[HNL�
VM� ;V[HS� 9L]LU\L�� ;OL� SL]LYZ� H]HPSHISL� [V� [OL� LU[P[`�
PUJS\KL!
%� *SHZZPÄJH[PVU�-LLZ
%� 9LNPZ[YH[PVU�-LLZ
%� (UU\HS�YLUL^HS�MLLZ
%� 0U[LYUL[�:7�9LNPZ[YH[PVU
%� 6USPUL�+PZ[YPI\[VY�3PJLUJL�MLLZ
%� Penalties
%� -PUHUJL�0UJVTL

;OL�[HYNL[�PZ�[V�NYV^�:LSM�.LULYH[LK�9L]LU\L�MYVT����
VM�[V[HS�YL]LU\L�HZ�WLY�[OL�H\KP[LK�ÄUHUJPHS�Z[H[LTLU[Z�
VM�-PUHUJPHS�@LHY���������[V�����VM� [V[HS� YL]LU\L� PU�
-PUHUJPHS�@LHY���������

6WDNHKROGHU�PDQDJHPHQW�	�
FROODERUDWLRQ

;LJOUVSVN`�OHZ�UV[�VUS̀ �IS\YYLK�[OL�NLVNYHWOPJHS�THYRL[�
IV\UKHYPLZ� [OH[� JOHYHJ[LYPZLK� [OL� ^VYR� VM� YLN\SH[VYZ�
HYV\UK�[OL�^VYSK���)`�IS\YYPUN�[OLZL�THYRL[�IV\UKHYPLZ��
P[�OHZ�JYLH[LK� YLN\SH[VY`�K\WSPJH[PVU�HUK� MYHNTLU[H[PVU�
PU� HYLHZ� [OH[� [OLZL� UL]LY� L_PZ[LK� ILMVYL�� (NHPU�� [OL�
VUSPUL�LU]PYVUTLU[�PZ�]LY`�[YHUZUH[PVUHS���;OLZL�JOHUNLZ�
Z\NNLZ[� [OH[�UV� YLN\SH[VY�JHU�KLSP]LY�VU� [OPZ�THUKH[L���
;OLYLMVYL��P[�YLX\PYLZ�JVSSHIVYH[PVUZ�HUK�WHY[ULYZOPW�IV[O�
OVYPaVU[HSS̀ �HUK�]LY[PJHSS̀ � P̂[OPU�[OL�ZLJ[VY���

2UJDQLVDWLRQDO�7UDQVIRUPDWLRQ

;OL� -7� (TLUKTLU[� (J[� OHZ� UV[� VUS`� L_WHUKLK�
[OL� THUKH[L� VM� [OL� -7)�� I\[� P[� OHZ� HSZV� M\Y[OLY�
[YHUZMVYTLK� P[� MYVT� H� OPZ[VYPJHSS`� JSHZZPÄJH[PVU�
H\[OVYP[`�PU[V�H�YLN\SH[VY�I`�JVUJYL[PZPUN�P[Z�SLNP[PTHJ`�
[V� M\UJ[PVU� HZ� H� YLN\SH[VY� IL`VUK� JSHZZPÄJH[PVU�
^P[O� WV^LYZ� [V� PZZ\L�� YLUL^� HUK� YL]VRL� SPJLUJLZ��
PTWVZL�ÄULZ�HUK�ZLHYJO�HUK�PUZWLJ[�WYLTPZLZ�HUK�
[HRL�KV^U� PSSLNHS�VUSPUL�HJ[P]P[PLZ�WYVOPIP[LK�I`� [OL�
-7�(J[��;OPZ�[YHUZMVYTH[PVU�PZ�ZL[�[V�JV]LY�[OYLL�����
HYLHZ!�
%� HSPNUTLU[�VM�VYNHUPZH[PVUHS�Z[Y\J[\YL�[V�Z\WWVY[�

P[Z�Z[YH[LN �̀
%� YLZRPSSPUN�[OL�LTWSV`LLZ�[V�PTWYV]L�[OL�

VYNHUPZH[PVU»Z�JHWHJP[`�[V�KYP]L�P[Z�THUKH[L�
%� 0U]LZ[TLU[�PU�[LJOUVSVN`�[V�PTWYV]L�Z`Z[LTZ��

WYVJLZZLZ��HUK�JHWHIPSP[`�[V�LUZ\YL�[OH[�[OL�
VYNHUPZH[PVU�PZ�KPNP[HSS`�KYP]LU�[V�PTWYV]L�
LѝJPLUJPLZ��I\ZPULZZ�WYVJLZZLZ�HUK�JHWHIPSP[PLZ�
[V�TVUP[VY�HUK�LUMVYJL�JVTWSPHUJL���

5HJXODWRU\�&DSDFLW\�	�(QIRUFHPHQW

;OL� JHWHJP[`� VM� HU`� YLN\SH[VY� SPLZ� PU[V� [OPUNZ!� [OL�
SLNP[PTHJ`� P[� WLYMVYTZ� P[Z� M\UJ[PVUZ� HZ� HJJVYKLK�
I`� [OL� SLNPZSH[PVU� HUK� [OL� YVI\Z[ULZZ� HUK� JSHYP[`�
VM� [OL� PUZ[Y\TLU[Z� P[� \ZLZ� [V� YLN\SH[L� [OL� ZLJ[VY��
PUJS\KPUN� LUMVYJLTLU[�� (Z� H� JSHZZPÄJH[PVU� H\[OVYP[ �̀�
[OL�-7)�^HZ� SHYNLS`� YLN\SH[PUN� [OL� PUK\Z[Y`� [OYV\NO�
HNYLLTLU[Z� HUK� JVSSHIVYH[PVU�� ;OL� WYV]PZPVU� VM� [OL�
(TLUKTLU[�(J[�YLX\PYLZ�[OL�VYNHUPZH[PVU�[V�YLN\SH[L�
[OL� PUK\Z[Y`� HUK� PZZ\L� WLUHS[PLZ� PU� JHZL� VM� UVU�
JVTWSPHUJL��;OPZ� [OLYLMVYL� YLX\PYLZ�HKLX\H[L��JSLHY��
HUK� YVI\Z[� YLN\SH[VY`� MYHTL^VYRZ� HUK� WYVJLK\YLZ�
HUK� PUZ[Y\TLU[Z� MVY� LѝJPLU[� THUHNLTLU[� VM� P[Z�
YLN\SH[VY`� LU]PYVUTLU[�� (� RL`� WYPVYP[`� HTVUNZ[� [OL�
LU[P[`»Z�TLKP\T� [LYT�^PSS� � IL� [OL�KL]LSVWTLU[� HUK�
\WKH[PUN� VM� P[Z� YLN\SH[VY`� PUZ[Y\TLU[Z�� ;OL� WYPVYP[`�
[OLYLMVYL� ^PSS� IL� KYP]LU� I`� [OL� THYRL[� PU[LSSPNLUJL�
HUK� [YLUKZ� HUHS`ZPZ� YLZLHYJO�^OPJO�^PSS� IL� H�THQVY�
Z\WWVY[�M\UJ[PVU�[V^HYKZ�[OPZ�WYPVYP[`�HYLH���
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PART D: MEASURING PERFORMANCE
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(a) Qualitative indicator(s)
� 9L]LHSZ�^OL[OLY�H�JLY[HPU�ZP[\H[PVU�PZ�WYLZLU[�VY�

UV[��(UZ^LYZ�̂ O`�HUK�OV^�H�JLY[HPU�WOLUVTLUVU�
TH`� VJJ\Y� YH[OLY� [OHU� OV^� VM[LU�� ;OPZ� KH[H� PZ�
[OLU� HUHS`ZLK� HUK� PU[LYWYL[LK� [V� YL]LHS� [YLUKZ�
^OPJO�L_WSHPU�[OL�º^O`»�HUK�ºOV^»�

� (U� PU[LYUHS� :>6;� HUHS`ZPZ� MVY� L_HTWSL� PZ� H�
8\HSP[H[P]L�PUKPJH[VY�VM�6YNHUPZH[PVU�OLHS[O�

(a) Quantitative Indicators
� ,_WYLZZLK�PU�[LYTZ�VM�HTV\U[Z��U\TILYZ��YH[PVZ��

WLYJLU[HNLZ�� HUK� TLHZ\YLTLU[� VM� NP]LU� H�
U\TLYPJHS�]HS\LZ�[OH[�JHU�IL�LHZPS`�JVTWHYLK�[V�
[HYNL[Z�[V�HZZLZZ�WLYMVYTHUJL�¶�[OH[�PZ�WYV]PKLK�
[OH[� [OL� IHZPZ� MVY� TLHZ\YLTLU[� �ºHWWSLZ� ]Z�
HWWSLZ»�WYPUJPWSL��YLTHPUZ�[OL�ZHTL�V]LY�[OL�[PTL�
VM�TLHZ\YPUN��

7DUJHWV��$33�
;HYNL[Z� HYL� [OL� ZJVYL� [OL� PUZ[P[\[PVU� ^V\SK� SPRL� [V�
HJOPL]L�̂ OPJO�HYL�[PTL�IV\UK�HUK�HJOPL]HISL��;HYNL[Z�
HYL�SWLJPÄJ"�MLHZ\YHISL"�AJOPL]HISL"�RLHSPZ[PJ� HUK�
TPTL�IV\UK��

Question to ask: Using my indicator to measure, what 
must be achieved by a certain time?

%DVHOLQH
;OL� J\YYLU[� WLYMVYTHUJL� ^L� ^HU[� [V� PTWYV]L� VY�
THPU[HPU�PM�P[�OHZ�HS^H`Z�ILLU�ZH[PZMHJ[VY �̀

Question to ask: Does current performance need 
to be improved or must current performance be 
maintained (and not allowed to “slip”)?

7HFKQLFDO�,QGLFDWRU�'HVFULSWLRQ��7,'�
;OPZ�WYV]PKLZ�H�KLZJYPW[PVU�[OL�0TWHJ[��6\[JVTL�HUK�
6\[W\[�0UKPJH[VYZ�HUK�[HYNL[Z�[V�V\[SPUL�KH[H�JVSSLJ[PVU�
WYVJLZZLZ�� NH[OLYPUN� VM� WVY[MVSPV� VM� L]PKLUJL� HUK�
HJJLW[HISL� SL]LS�VM�WLYMVYTHUJL�H[� [OL�ILNPUUPUN�VM�
[OL�WSHUUPUN�J`JSL�

15. ��:[YH[LNPJ�7SHUUPUN�JVUJLW[Z��� 
 used in this document:

,PSDFW (Statement):
An Impact� PZ�H�JOHUNL� PU�JVUKP[PVU�Z���;OPZ� PZ�HZ�H�
YLZ\S[�VM�HJOPL]PUN�VUL�VY�TVYL�ZWLJPÄJ�Outcome�Z��
Z\JO�HZ�YLK\JPUN�WV]LY[`�HUK�JYLH[PUN�QVIZ��0TWHJ[Z�
ZLLRZ�[V�HUZ^LY�[OL�X\LZ[PVU�VM “what do we aim to 
change”. 

Question to ask: What is the overall condition which 
we wish to change – as called for by our Mandate 
(Mission) and (Vision)?

Outcome
An Outcome� PZ� [OL�TLKP\T� �VY� L]LU� SVUNLY� [LYT��
YLZ\S[�Z�� MVY� VUL� VY�TVYL� ZWLJPÄJ� ILULÄJPHYPLZ� HZ� H�
YLZ\S[�VM� HJOPL]PUN�ZWLJPÄJ�Outputs��*VTWSL[PVU�VM�
an Output�YLZ\S[Z�PU�HU�Outcome is “what we wish 
to achieve”. 

Question to ask: What Output(s) is/are required to 
achieve a desired Outcome?

2XWSXW��$33�
;OL�ÄUHS�WYVK\J[�Z���VY�NVVKZ�HUK�ZLY]PJLZ�WYVK\JLK�
MVY�KLSP]LY �̀�(U�Output�TH`�IL�KLÄULK�HZ�¸^OH[�^L�
WYVK\JL� VY� KLSP]LY¹�� Output�Z�� PZ�HYL� [OL� I\PSKPUN�
ISVJR�Z��[V^HYKZ�[OL�KLZPYLK�Outcome�Z��

8\LZ[PVU� [V� HZR!�>OH[�^PSS� [OL� ÄUHS� WYVK\J[�ZLY]PJL�
look and feel like when it has been successfully 
delivered? 

,QGLFDWRU
(U�PUKPJH[VY�PZ�H�WYLKL[LYTPULK�ZPNUHS�[OH[�H�ZWLJPÄJ�
WVPU[�PU�H�WYVJLZZ�OHZ�ILLU�YLHJOLK�VY�YLZ\S[�HJOPL]LK. 
0[�PUKPJH[LZ�H�\UP[�VM�TLHZ\YLTLU[�[OH[�ZWLJPÄLZ�^OH[�
PZ� [V� IL�TLHZ\YLK� HSVUN� H� ZJHSL� VY� KPTLUZPVU� I\[�
KVLZ�UV[�PUKPJH[L�[OL�KPYLJ[PVU�VY�JOHUNL��0U�HKKP[PVU��
PUKPJH[VYZ�JHU�IL�X\HSP[H[P]L�VY�X\HU[P[H[P]L�TLHZ\YLZ�
¶�I\[�4<:;�),�9,3,=(5;��,�N��ºU\TILY�VM�TLL[PUNZ�
H[[LUKLK»�PZ�HU�PYYLSL]HU[�ºPUKPJH[VY»�

Question to ask: How will I know/what will tell me that 
the Output has been achieved?
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HUK� ^OL[OLY� [OLYL� PZ� H� ULLK� MVY� M\Y[OLY� YL]PZPVU� VM�
[OL� :[YH[LNPJ� 7SHU� [V� LUZ\YL� [OL� H[[HPUTLU[� VM� [OL�
PKLU[PÄLK� NVHSZ�� ;OL� JLU[YHS� MLH[\YL� VM� [OL� ZP_[O�
KLTVJYH[PJ� HKTPUPZ[YH[PVU� PZ� PTWSLTLU[H[PVU�� ;OPZ�
TLHUZ� [OH[� JVUJLY[LK� LќVY[� T\Z[� IL� YLKPYLJ[LK�
MYVT� WSHUUPUN� [V^HYKZ� HJ[\HS� HJOPL]LTLU[� [OH[�
JVU[YPI\[LZ�[V�[OL�]PZPVU�VM�[OL�5H[PVUHS�+L]LSVWTLU[�
7SHU��5+7���;OL�:[H[L�VM�[OL�5H[PVU�(KKYLZZ��:V5(��
I`�[OL�7YLZPKLU[�VU����-LIY\HY`�������YLÅLJ[LK�[OL�
YLHSP[`�VM�V\Y�WLVWSL�HUK�ZL[�V\[�[OL�IYVHK�MYHTL^VYR�
[V�YLZWVUK�[V�[OL�JOHSSLUNLZ�JVUMYVU[PUN�[OL�UH[PVU��
0[�HY[PJ\SH[LK�ZL]LU�WYPVYP[PLZ�HSPNULK�[V�[OL�5+7�HUK�
4LKP\T�;LYT�:[YH[LNPJ�-YHTL^VYR��4;:-��UHTLS`!

16.  Institutional Performance Information

;OL�-7)�OHZ�KLÄULK�Ä]L�����Z[YH[LNPJ�V\[JVTLZ�[V�IL�HJOPL]LK�V]LY�[OL�TLKP\T�[V�SVUN�[LYT��;OLZL�V\[JVTLZ�
HYL�HSPNULK�[V�[OL�-7)»Z�THUKH[L��4PZZPVU���[OL�5+7�HUK�[OL�4;:-�

;OPZ�ZLJ[PVU�HPTZ�[V�TVUP[VY�[OL�L_[LU[�[V�^OPJO�[OL�
Z[YH[LNPJ�VIQLJ[P]LZ��V\[JVTLZ�HUK�PTWHJ[�PKLU[PÄLK�
PU� [OPZ� HUU\HS� WLYMVYTHUJL� WSHU� HYL� HJOPL]LK��
>OLU�TLHZ\YPUN� [OL� 0TWHJ[� HUK� 6\[JVTLZ� ^OPJO�
[OPZ� HUU\HS� WLYMVYTHUJL� WSHU� HPTZ� [V� HJOPL]L�� P[� PZ�
PTWVY[HU[� [V�UV[L� [OH[�-7)�I`� P[ZLSM�JHUUV[�HJOPL]L�
[OL� NVHSZ�� 0UZ[LHK�� P[� JHU� JVU[YPI\[L� [V� HJOPL]PUN�
[OL� PKLU[PÄLK�V\[JVTLZ�[VNL[OLY�^P[O�V[OLY� YLSL]HU[�
Z[HRLOVSKLYZ��-\Y[OLYTVYL��TLHZ\YPUN�[OL�6\[JVTLZ�
PKLU[PÄLK� ^PSS� � HZZPZ[� -7)� [V� HZZLZZ� ^OL[OLY� [OL�
PTWSLTLU[H[PVU� VM� P[Z� YL]PZLK� ���������� :[YH[LNPJ�
7SHU� HUK� ���������� (UU\HS� 7LYMVYTHUJL� 7SHU�
OHZ� [OL� KLZPYLK� LќLJ[� VU� [OL� :V\[O� (MYPJHU� W\ISPJ��

)\PSKPUN�H�JHWHISL�HUK�L[OPJHS�
KL]LSVWTLU[HS�Z[H[L"�

,K\JH[PVU��ZRPSSZ�HUK�OLHS[O"�

:WH[PHS�PU[LNYH[PVU��O\THU�
settlements and local 

NV]LYUTLU["

(�IL[[LY�(MYPJH�HUK�>VYSK�

Economic transformation and 
QVI�JYLH[PVU"��

Consolidating the social wage 
[OYV\NO�YLSPHISL�HUK�X\HSP[`�

IHZPJ�ZLY]PJLZ"

 Social Cohesion and safe 
JVTT\UP[PLZ"

3ULRULW\

3ULRULW\

3ULRULW\   

3ULRULW\ 

3ULRULW\

�3ULRULW\

 3ULRULW\

1

3

7

5

2

4

6
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22.  Resource Considerations

Narrative Summary

MTEF
Description 2022/2023 2023/2024 2024/2025

Revenue

9L]LU\L�MYVT�UVU�L_JOHUNL�[YHUZHJ[PVUZ

6WLYH[PVUHS�.YHU[Z 102 870 000 103 860 000 108 524 000

9L]LU\L�MYVT�L_JOHUNL�[YHUZHJ[PVUZ

Interest received - investments 1 474 350 1 979 300 1 990 000

Regulation fees 20 680 868 26 944 540 26 791 623

Total Revenue 125 025 218 132 783 840 137 305 623

Operational Expenditure

Peronnel 73 387 954   76 073 636   78 936 980 

Administrative 50 775 970 54 906 531 56 549 337

Total Operational Expenditure 124 163 924 130 980 531 135 486 317

Total Capital Expenditure 861 296 1 803 308 1 819 306

;V[HS�,_WLUKP[\YL ����������� ���������� �����������

:\YWS\Z�+LÄJP[ -0 0 0

;V[HS�YL]LU\L�PZ�WYVQLJ[LK�[V�NYV^�MYVT�9�����T�PU�
[OL� SHZ[� H\KP[LK� WLYPVK� -PUHUJPHS� @LHY� �-@�� ��������
[V� 9�����T� PU� [OL� V\[LY� WLYPVK� VM� [OL� 4;,-� -@�
��������� ;HRPUN� UV[L� [OH[� HSS� Z[YH[LNPJ� KLSP]LYHISLZ�
VM�[OL�LU[P[`�TH`�UV[�IL�M\UKLK�I`�[OL�.V]LYUTLU[�
.YHU[�HUK�:\IZPKPLZ��[OL�LU[P[`�PZ�ZLLRPUN�[V�PUJYLHZL�
[OL� WLYJLU[HNL� VM� :LSM� .LULYH[LK� 9L]LU\L� HZ� H�
WLYJLU[HNL�VM�;V[HS�9L]LU\L�

0U�-@����������:LSM�.LULYH[LK�9L]LU\L�JVUZPZ[LK�VM�
���VM�[OL�;V[HS�(UU\HS�9L]LU\L��;OL�NVHS�PZ�[V�PUJYLHZL�
:LSM� .LULYH[LK� 9L]LU\L� [V� ���� VM� ;V[HS� (UU\HS�
9L]LU\L�I`�-@����������>OLU�[OL�(TLUKTLU[�(J[�
PZ�PTWSLTLU[LK�[OL�ÄULZ�HUK�WLUHS[PLZ�PZZ\LK�I`�[OL�
,UMVYJLTLU[�*VTTP[[LL�^PSS�IL�JVSSLJ[LK�I`�[OL�-7)�
HUK�UV[�WHPK�V]LY�[V�[OL�5H[PVUHS�9L]LU\L�-\UK�

;V[HS� ,_WLUKP[\YL� PZ� L_WLJ[LK� [V� PUJYLHZL� PU� SPUL�
^P[O� ;V[HS� 9L]LU\L� K\YPUN� [OL� WLYPVK�� ;OL� -7)� PZ�
H� :JOLK\SL� �(� 7-4(� LU[P[`� HUK� HJJVYKPUNS`� KVLZ�

UV[�I\KNL[�MVY�H�Z\YWS\Z�UVY�H�ZOVY[MHSS��;OL�I\KNL[�
NVPUN� MVY^HYK�^PSS� IL� YLWYPVYP[PZLK� [V� HJJVTTVKH[L�
[OL� MVSSV^PUN� WYPVYP[PLZ�� 9LN\SH[VY`� +L]LSVWTLU[� 
�
9LZLHYJO� (UHS`ZPZ�� HUK� ,UMVYJLTLU[�� ;OPZ� PUJS\KLZ�
O\THU�YLZV\YJL�L_WLUZLZ�HUK�VWLYH[PVUHS�JVZ[Z��

;OL�-7)�PU�HU[PJPWH[PVU�VM�[OL�PTWSLTLU[H[PVU�VM�[OL�
(J[�HZ�HTLUKLK�OHZ�L_HTPULK�L_PZ[PUN�WYVJ\YLTLU[�
HUK�[OL�J\YYLU[�Z[H[\Z�[OLYLVM�HUK�KL[LYTPULK�̂ OL[OLY�
[V�WYVJLLK�VY�OVSK�PU�HIL`HUJL�VY�JHUJLS�HUK�YLKPYLJ[�
M\UKPUN�HJJVYKPUNS �̀�(�WYLSPTPUHY`�HTV\U[��VM�9���T�
OHZ�ILLU� PKLU[PÄLK� MYVT�L_PZ[PUN�ÄUHUJPHS� YLZV\YJLZ�
[OH[�^PSS�IL�\[PSPZLK�[V^HYKZ�HJOPL]PUN�[OL�NVHSZ�VM�[OL�
LU[P[ �̀

(�[V[HS�VM����WVZ[Z�OH]L�ILLU�PKLU[PÄLK�[OH[�̂ PSS�YLX\PYL�
[V�IL�ÄSSLK�L_WLKP[PV\ZS �̀�6M�[OLZL��HWWYV_PTH[LS`����
WVZ[Z�HYL�UL^�WVZP[PVUZ� � PKLU[PÄLK� � MVY� [OL�LU[P[`� [V�
[YHUZP[PVU�MYVT�H�JSHZZPÄJH[PVU�IVK`�[V�H�M\SS`�ÅLKNLK�
YLN\SH[VY��;OL�HUU\HS�JVZ[�MVY�[OL�HKKP[PVUHS�WVZ[Z�PZ�
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LZ[PTH[LK�H[�9���T�HUK�[OL�HUJPSSHY`�JVZ[Z�[V�YLJY\P[�MVY�[OL�[V[HS�VM����WVZ[Z�PZ�LZ[PTH[LK�H[�9��������

;OL�LU[P[`�PZ�UV[�PU�H�ÄUHUJPHS�WVZP[PVU�[V�ÄSS�HSS�[OL�WVZP[PVUZ�ZPT\S[HULV\ZS`���HUK�^PSS�WYPVYP[PZL�HUK��ÄSS�HJJVYKPUNS �̀

;OL�TH[LYPHSP[`�VM�[OL�LU[P[`�PZ����VM�YL]LU\L�HUK�HJJVYKPUNS`�[OL�TH[LYPHSP[`�PZ�JHSJ\SH[LK�H[��9����������MVY�-@�
�����
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2022/2023 APP TECHNICAL  
INDICATOR DESCRIPTION (TID)
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:LJ[PVU�+!�;LJOUPJHS�0UKPJH[VY�KLZJYPW[PVU�WLY�0UKPJH[VY

Indicator Title ;P[SL�VM�[OL�PUKPJH[VY�HZ�P[�HWWLHYZ�VU�[OL�:[YH[LNPJ�7SHU�VY�(77

+LÄUP[PVU �� 4LHUPUN�VM�[OL�PUKPJH[VY�
�� ,_WSHUH[PVU�VM�[LJOUPJHS�[LYTZ�\ZLK�PU�[OL�PUKPJH[VY

Source of Data �� >OLYL�[OL�PUMVYTH[PVU�PZ�JVSSLJ[LK�MYVT

Method of Calculation/ 
Assessment

�� /V^�WLYMVYTHUJL�PZ�JHSJ\SH[LK��X\HU[P[H[P]L�
�� /V^�WLYMVYTHUJL�PZ�HZZLZZLK��X\HSP[H[P]L�

Assumptions �� -HJ[VYZ�HJJLW[LK�HZ�[Y\L�HUK�JLY[HPU�[V�OHWWLU�^P[OV\[�WYVVM

Disaggregation of 
ILULÄJPHYPLZ

�� ;HYNL[�MVY�^VTLU
�� ;HYNL[�MVY�`V\[O
�� ;HYNL[�MVY�WLVWSL�^P[O�KPZHIPSP[PLZ

Spatial Transformation 
(where applicable)

�� *VU[YPI\[PVU�[V�ZWH[PHS�[YHUZMVYTH[PVU�WYPVYP[PLZ
�� +LZJYPW[PVU�VM�ZWH[PHS�PTWHJ[

Desired Performance
�� 0UMVYTH[PVU�HIV\[�^OL[OLY�WLYMVYTHUJL�[OH[�PZ�OPNOLY�VY�SV^LY�[OHU�[HYNL[LK�

WLYMVYTHUJL�PZ�KLZPYHISL�

Indicator responsibility �� >OV�PZ�YLZWVUZPISL�MVY�THUHNPUN�VY�YLWVY[PUN�VU�[OL�PUKPJH[VY

23. �:[YH[LNPJ�-VJ\Z�0!�6YNHUPZH[PVUHS�;YHUZMVYTH[PVU
:[YH[LNPJ�6IQLJ[P]L����!�4PNYH[PVU�MYVT�H�JSHZZPÄJH[PVU�H\[OVYP[`�[V�VUSPUL�YLN\SH[VY�

Indicator Title ��VM�+PNP[HS�;YHUZMVYTH[PVU�9VHKTHW�0TWSLTLU[LK

+LÄUP[PVU �� ;OL�+PNP[HS�9VHKTHW�JVU[HPUZ�[OL�Z[YH[LN`�HUK�WYVWVZLK�VIQLJ[P]LZ�HUK�[HYNL[Z�
WLY�`LHY��

�� @LHYS`�WYVQLJ[�WSHUZ�HYL�JYLH[LK�MYVT�[OL�WYVWVZLK�VIQLJ[P]LZ�TLU[PVULK�PU�[OL�
YVHKTHW�

Source of Data 8\HY[LYS`�YLWVY[Z�^PSS�PUKPJH[L�WYVNYLZZ�VU�WYVQLJ[�MVY�[OL�`LHY

Method of Calculation/ 
Assessment

7LYMVYTHUJL�HNHPUZ[�WYVQLJ[�WSHU��8\HU[P[H[P]L��

Assumptions 9LSL]HU[�YLZV\YJLZ��WLVWSL�HUK�I\KNL[��HWWYV]LK�

Desegregation of 
ILULÄJPHYPLZ

5�(

Spatial Transformation 
(where applicable)

5�(

Reporting Cycle *\T\SH[P]L��`LHY�LUK�

Desired Performance 8\HY[LYS`

 ���VM�HJ[P]P[PLZ�WSHUULK�MVY�LHJO�X\HY[LY�HYJOP]LK

Indicator Responsibility ,_LJ\[P]L!�;LJOUVSVN`�:\WWVY[�HUK�7SH[MVYT�4VUP[VYPUN�
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Indicator Title (WWYV]LK�/\THU�*HWP[HS�)\ZPULZZ�0TWYV]LTLU[�Z[YH[LN`��/*)0:��0TWSLTLU[LK

+LÄUP[PVU

;OL�KL]LSVWTLU[�VM�H�/\THU�*HWP[HS�)\ZPULZZ�0TWYV]LTLU[�:[YH[LN`�^OPJO�VUJL�
HWWYV]LK�I`�*V\UJPS��ZOHSS�Z\WWVY[�[OL�-PST�HUK�7\ISPJH[PVU�)VHYK»Z�TPNYH[PVU�
MYVT�H�JSHZZPÄJH[PVU�H\[OVYP[`�[V�VUSPUL�YLN\SH[VY�[OYV\NO�inter alia�[OL�YLKLZPNU�VM�
HU�PUZ[P[\[PVUHS�Z[Y\J[\YL�HUK�OV^�[V�JHWHJP[H[L�Z[Hќ�[V�M\SÄS�[OL�YVSLZ�HUK�M\UJ[PVUZ�
HSPNULK�[V�ZHTL�

Source of Data *V\UJPS�HWWYV]LK�/*)0:

Method of Calculation/ 
Assessment

9LZVS\[PVU�MYVT�*V\UJPS�YLÅLJ[PUN�[OL�HWWYV]HS�VM�[OL�/*)0:�

5\TILY�VM�PTWSLTLU[LK���5\TILY�VM�7YPVYP[PZLK�:[Y\J[\YL�_�����$��

Assumptions

(ZZ\TPUN�HWWYV]HS�VM�[OL�/*)0:�I`�*V\UJPS�

(ZZ\TPUN�I\KNL[�H]HPSHIPSP[`�[V�Z\WWVY[�JOHUNLZ�PU�Z[Y\J[\YLZ�HUK�M\UK�WVZ[Z�

(ZZ\TPUN�I\KNL[�H]HPSHIPSP[`�MVY�\WZRPSSPUN�Z[Hќ�JVTWSPTLU[�PU�HSPNUTLU[�^P[O�[OL�
/*)0:�

Desegregation of 
ILULÄJPHYPLZ

;V�HSS�-7)�LTWSV`LLZ��M\[\YL�JHUKPKH[LZ�MVY�WSHJLTLU[

Spatial Transformation 
(where applicable)

5�(

Reporting Cycle 8\HY[LYS �̀�(UU\HSS`

Desired Performance /PNO�7LYMVYTHUJL�[OHU�[HYNL[LK�MVY

Indicator Responsibility 4HUHNLY!�/\THU�*HWP[HS

24. �:[YH[LNPJ�-VJ\Z��!�9LN\SH[VY`�*HWHJP[`�HUK�,UMVYJLTLU[
:[YH[LNPJ�6IQLJ[P]L����!�,ɉJPLU[�HUK�LɈLJ[P]L�JVU[LU[�YLN\SH[PVU�

Indicator Title 7LYJLU[HNL�����VM�JSHZZPÄJH[PVU�KLJPZPVUZ�PZZ\LK�^P[OPU���^VYRPUN�KH`Z

+LÄUP[PVU ;OL�WLYJLU[HNL�VM�JSHZZPÄJH[PVU�KLJPZPVUZ�PZZ\LK�^P[OPU�[OL�Z[PW\SH[LK�[PTLMYHTL��
*SHZZPÄJH[PVU�KLJPZPVUZ�PZ�[OL�YH[PUN�VM�JVU[LU[�PU�[LYTZ�VM�HNL�HWWYVWYPH[L�]PL^LYZOPW�
[V�PUJS\KL�JVUZ\TLY�HK]PZVY`�VU�^OH[�LSLTLU[Z�HYL�JVU[HPULK�[OH[�TH`�IL�OHYTM\S�VY�
PUHWWYVWYPH[L�MVY�]PL^LYZ��

Source of Data +L[HPSLK�TVU[OS`�Z\ITPZZPVU�HUK�JSHZZPÄJH[PVU�YLJVUJPSPH[PVU�YLWVY[Z��

Method of Calculation/ 
Assessment

8\HU[P[H[P]L

Assumptions +LSH`Z�PU�[OL�HWWYV]HS�VM�JSHZZPÄJH[PVU�KLJPZPVU�

Desegregation of 
ILULÄJPHYPLZ

5�(

Spatial Transformation (where 
applicable)

5�(

Calculation Type *\T\SH[P]L

Reporting Cycle 4VU[OS �̀�X\HY[LYS �̀�HUK�HUU\HSS`

Desired Performance /PNOLY�7LYMVYTHUJL�[OHU�;HYNL[LK

Indicator Responsibility 4HUHNLY!�3PJLUZPUN�HUK�*SHZZPÄJH[PVU
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Indicator Title 7LYJLU[HNL�����VM�HWWSPJH[PVUZ�MVY�SPJLUJLZ�WYVJLZZLK�^P[OPUN���^VYRPUN�KH`Z

+LÄUP[PVU 7LYJLU[HNL�VM�SPJLUJLZ�WYVJLZZLK�[V�HWWYV]LK�HWWSPJH[PVUZ��UL^�HUK�YLUL^HS��MVY�
JVU[LU[�KPZ[YPI\[PVU�V\[SL[Z��VUSPUL�HUK�WO`ZPJHS��^P[OPU�[OL�Z[PW\SH[LK�[PTLMYHTL�

Source of Data 5\TILY�VM�HWWSPJH[PVUZ�YLJLP]LK��U\TILY�VM�SPJLUJLZ�WYVJLZZLK

Method of Calculation/ 
Assessment

8\HU[P[H[P]L

Assumptions -7)�Z`Z[LT�JOHSSLUNLZ

Desegregation of 
ILULÄJPHYPLZ

5�(

Spatial Transformation 
(where applicable)

5�(

Calculation Type *\T\SH[P]L

Reporting Cycle 4VU[OS �̀�8\HY[LYS �̀�(UU\HSS �̀�

Desired Performance /PNOLY�7LYMVYTHUJL�[OHU�;HYNL[LK

Indicator Responsibility 4HUHNLY!�3PJLUZPUN�HUK�*SHZZPÄJH[PVU

Indicator Title 7LYJLU[HNL�����VM�VUSPUL�KPZ[YPI\[VY�HWWSPJH[PVUZ�JVUJS\KLK��ZLSM�JSHZZPÄJH[PVU��

+LÄUP[PVU 7LYJLU[HNL�VM�ZLSM�JSHZZPÄJH[PVU�WLYTP[Z�WYVJLZZLK�^P[OPU�[OL�WYLZJYPILK�[PTLMYHTLZ��

Source of Data
5\TILY�VM�ZLSM�JSHZZPÄJH[PVU�HWWSPJH[PVUZ�U\TILY�VM�ZLSM�JSHZZPÄJH[PVU�WLYTP[Z�
WYVJLZZLK�

Method of Calculation/ 
Assessment

8\HU[P[H[P]L�

Assumptions -7)�Z`Z[LT�JOHSSLUNLZ

Desegregation of 
ILULÄJPHYPLZ

5�(�

Spatial Transformation 
(where applicable)

5�(

Calculation Type *\T\SH[P]L

Reporting Cycle 4VU[OS �̀�8\HY[LYS �̀�(UU\HSS`

Desired Performance /PNOLY�7LYMVYTHUJL�[OHU�;HYNL[LK

Indicator Responsibility 4HUHNLY!�3PJLUZPUN�HUK�*SHZZPÄJH[PVU
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Indicator Title +L]LSVWLK�HJJYLKP[H[PVU�Z[HUKHYKZ�HUK�MYHTL^VYR�[V�WYVJLZZ�HWWSPJH[PVUZ�MVY�
PU[LYUH[PVUHS�JSHZZPÄJH[PVU�H\[OVYP[PLZ�

+LÄUP[PVU :[HUKHYKPZLK�HJJYLKP[H[PVU�MYHTL^VYR�[OH[�N\PKLZ�JYP[LYPVU�[V�IL�\ZLK�MVY�[OL�
HWWYV]HS�VM�SVJHS�VY�MVYLPNU�JSHZZPÄJH[PVU�IVKPLZ�

Source of Data :PNULK��*V\UJPS��Z[HUKHYKPZLK�HJJYLKP[H[PVU�MYHTL^VYR

Method of Calculation/ 
Assessment

8\HSP[H[P]L

Assumptions *V\UJPS�UV[�HWWYV]PUN�VU�[PTL

Desegregation of 
ILULÄJPHYPLZ

5�(

Spatial Transformation 
(where applicable)

5�(

Calculation Type 5VU�J\T\SH[P]L�

Reporting Cycle 8\HY[LYS �̀�(UU\HSS`

Desired Performance /PNOLY�7LYMVYTHUJL�[OHU�;HYNL[LK

Indicator Responsibility 4HUHNLY!�3PJLUZPUN�HUK�*SHZZPÄJH[PVU

Indicator Title +L]LSVWLK�YLN\SH[VY`�PUZ[Y\TLU[Z�[V�Z\WWVY[�PTWSLTLU[H[PVU�VM�[OL�-7�(TLUKTLU[�
(J[�

+LÄUP[PVU +L]LSVWTLU[�VM�HWWYV]LK�N\PKLSPULZ�HUK�MYHTL^VYRZ�[V�LUHISL�LќLJ[P]L�YLN\SH[PVU�VM�
WYVOPIP[LK�JVU[LU[��

Source of Data :PNULK��*V\UJPS��YLN\SH[VY`�MYHTL^VYRZ

Method of Calculation/ 
Assessment

8\HSP[H[P]L

Assumptions *V\UJPS�UV[�HWWYV]PUN�VU�[PTL

Desegregation of 
ILULÄJPHYPLZ

5�(

Spatial Transformation 
(where applicable)

5�(

Calculation Type 5VU�J\T\SH[P]L�

Reporting Cycle 8\HY[LYS �̀�(UU\HSS`

Desired Performance /PNOLY�7LYMVYTHUJL�[OHU�;HYNL[LK

Indicator Responsibility 4HUHNLY�3LNHS!�9LN\SH[VY`�0UZ[Y\TLU[�HUK�,UMVYJLTLU[
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Indicator Title 5\TILY�VM�9LN\SH[VY`�MYHTL^VYRZ�MVY�[OL�0TWSLTLU[H[PVU�VM�-7�(TLUKTLU[�(J[�
KL]LSVWLK�HUK�VY�\WKH[LK��

+LÄUP[PVU 0TWSLTLU[H[PVU�VM�WYPVYP[PZLK�HWWYV]LK�N\PKLSPULZ�HUK�MYHTL^VYRZ�[V�LUHISL�LќLJ[P]L�
YLN\SH[PVU�VM�WYVOPIP[LK�JVU[LU[��

Source of Data 5\TILY�VM�WYPVYP[PZLK�MYHTL^VYRZ�PTWSLTLU[LK�HWWYV]LK�WYPVYP[PZLK�MYHTL^VYRZ�

Method of Calculation/ 
Assessment

8\HU[P[H[P]L

Assumptions *V\UJPS�UV[�HWWYV]PUN�VU�[PTL

Desegregation of 
ILULÄJPHYPLZ

5�(

Spatial Transformation 
(where applicable)

5�(

Calculation Type *\T\SH[P]L�

Reporting Cycle 8\HY[LYS �̀�(UU\HSS`

Desired Performance /PNOLY�7LYMVYTHUJL�[OHU�;HYNL[LK

Indicator Responsibility 4HUHNLY�3LNHS!�9LN\SH[VY`�0UZ[Y\TLU[�HUK�,UMVYJLTLU[

Indicator Title +L]LSVWLK�YLN\SH[VY�VM�[OL�M\[\YL�WYVWVZHS�

+LÄUP[PVU (�M\SS`�JHWHJP[H[LK�VYNHUPZH[PVUHS�Z[Y\J[\YL�[OH[�YLZWVUKZ�[V�[OL�L_WHUKLK�YLN\SH[VY`�
THUKH[L��

Source of Data :PNULK��*V\UJPS�HUK�,_LJ\[P]L�(\[OVYP[`��YLN\SH[VY�VM�[OL�M\[\YL�WYVWVZHS

Method of Calculation/ 
Assessment

8\HSP[H[P]L

Assumptions *V\UJPS�UV[�HWWYV]PUN�VU�[PTL

Desegregation of 
ILULÄJPHYPLZ

5�(

Spatial Transformation 
(where applicable)

5�(

Calculation Type 5VU�*\T\SH[P]L

Reporting Cycle 8\HY[LYS �̀�(UU\HSS`

Desired Performance /PNOLY�7LYMVYTHUJL�[OHU�;HYNL[LK

Indicator Responsibility :LUPVY�4HUHNLY!�:[YH[LNPJ�7HY[ULYZOPWZ�
�:\WWVY[
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Indicator Title 7LYJLU[HNL�����VM�TH[[LYZ�ILMVYL�,UMVYJLTLU[�JVTTP[[LL�ÄUHSPZLK�HZ�Z[PW\SH[LK�I`�
[OL�,UMVYJLTLU[�*VTTP[[LL�9LN\SH[PVUZ���;V9�

+LÄUP[PVU 7LYJLU[HNL�����VM�UVU�JVTWSPHUJL�JHZLZ�WYLZLU[LK�MVY�HKQ\KPJH[PVU�HUK�PZZ\PUN�VM�
ÄULZ�I`�[OL�LUMVYJLTLU[�JVTTP[[LL��

Source of Data 5\TILY�VM�UVU�JVTWSPHUJL�JHZLZ���U\TILY�HKQ\KPJH[PVUZ�PZZ\LK

Method of Calculation/ 
Assessment

8\HU[P[H[P]L

Assumptions 4H[[LYZ�IYV\NO[�ILMVYL�[OL�*VTTP[[LL�HYL�UV[�YLHK`�[V�IL�KLSPILYH[LK�HUK�
WYVJLZZLK�MVY�KLJPZPVU�THRPUN�

Desegregation of 
ILULÄJPHYPLZ

5�(

Spatial Transformation 
(where applicable)

5�(

Calculation Type *\T\SH[P]L

Reporting Cycle 4VU[OS �̀�8\HY[LYS �̀�(UU\HSS`

Desired Performance /PNOLY�[OHU�7LYMVYTHUJL�;HYNL[LK

Indicator Responsibility 4HUHNLY�3LNHS!�9LN\SH[VY`�0UZ[Y\TLU[�HUK�,UMVYJLTLU[

25. Strategic Focus 3: Customer Focus
:[YH[LNPJ�6IQLJ[P]L����!�,ɈLJ[P]L�HUK�LɉJPLU[�ZLY]PJL�KLSP]LY`

Indicator Title 7LYJLU[HNL�����VM�JVUZ\TLY�JVTWSHPU[Z�X\LYPLZ�YLZVS]LK�^P[OPU����^VYRPUN�KH`Z

+LÄUP[PVU ;YHJR�HUK�YLZVS]L�H[�SLHZ[�����VM�X\LYPLZ���JVTWSHPU[Z�^P[OPU�[OL�ZL[�[\YUHYV\UK�
[PTLZ

Source of Data 4VU[OS`�YLWVY[Z�JVU[HPUPUN�[OL�[\YUHYV\UK�[PTLZ�^P[O�U\TILY�VM�X\LYPLZ���JVTWSHPU[Z�
YLJLP]LK��LZJHSH[LK��YLZVS]LK�HUK�\UYLZVS]LK�

Method of Calculation/ 
Assessment

8\HU[P[H[P]L!��:PTWSL�JV\U[���5\TILY�VM�X\LYPLZ�YLZVS]LK�KP]PKLK�I`�[V[HS�X\LYPLZ�
YLJLP]LK�HZ�H�WLYJLU[HNL�

Assumptions 0*;��ÄUHUJPHS�HUK�O\THU�JHWHJP[`�YLZV\YJLZ�HYL�PU�WSHJL�[V�PTWSLTLU[�[OL�Z[YH[LN �̀

Desegregation of 
ILULÄJPHYPLZ

7\ISPJ

+PZ[YPI\[VYZ

Spatial Transformation 
(where applicable)

5V[�(WWSPJHISL

Reporting Cycle 4VU[OS �̀�8\HY[LYS �̀�(UU\HSS`

Desired Performance ����PTWYV]LTLU[�PU�:LY]PJL�KLSP]LY`�V]LY�HUU\HS�[HYNL[�

Indicator Responsibility 4HUHNLY!�*VUZ\TLY�(ќHPYZ
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Indicator Title 7LYJLU[HNL�����VM�J\Z[VTLY�ZH[PZMHJ[PVU�SL]LSZ�

+LÄUP[PVU (UHS`aL�Z\Y]L`�YLZWVUZLZ�VU�ZLY]PJL�KLSP]LY`�[V�HJOPL]L�J\Z[VTLY�ZH[PZMHJ[PVU�SL]LS�VM�
����

Source of Data 9LWVY[�VU�U\TILY�VM�Z\Y]L`�YLZWVUZLZ�YLJLP]LK�

Method of Calculation/ 
Assessment

8\HU[P[H[P]L!��:PTWSL�JV\U[���5\TILY�VM�Z\Y]L`Z�YLJLP]LK��(UHS`ZPZ�VM�Z\Y]L`Z�YLZ\S[Z�
JVU]LY[LK�[V�WLYJLU[HNL�

Assumptions 0*;��ÄUHUJPHS�HUK�O\THU�JHWHJP[`�YLZV\YJLZ�HYL�PU�WSHJL�[V�PTWSLTLU[�[OL�Z[YH[LN �̀

Desegregation of 
ILULÄJPHYPLZ

7\ISPJ

+PZ[YPI\[VYZ

Spatial Transformation 
(where applicable)

5V[�(WWSPJHISL

Reporting Cycle 4VU[OS �̀�8\HY[LYS �̀�(UU\HSS`

Desired Performance ����0TWYV]LTLU[�PU�ZH[PZMHJ[PVU�SL]LS�V]LY�[OL�HUU\HS�[HYNL[�VU�J\Z[VTLY�ZH[PZMHJ[PVU�
SL]LSZ�

Indicator Responsibility 4HUHNLY!�*VUZ\TLY�(ќHPYZ

26. �:[YH[LNPJ�-VJ\Z��!�-PUHUJPHS�:\Z[HPUHIPSP[`
:[YH[LNPJ�6IQLJ[P]L����!�;V�PUJYLHZL�[OL�WLYJLU[HNL�����VM�ZLSM�NLULYH[LK�YL]LU\L���

Indicator Title ;OL�PUJYLHZL�PU�7LYJLU[HNL�����VM�:LSM�.LULYH[LK�9L]LU\L�V]LY�;V[HS�9L]LU\L�

+LÄUP[PVU ;OL�X\HY[LYS`�YLWVY[�KL[HPSZ�[OL�WLYJLU[HNL�0UJYLHZL�VU�:LSM�NLULYH[LK�YL]LU\L�HZ�H�
WLYJLU[HNL�VM�;V[HS�YL]LU\L�HNHPUZ[�WYL]PV\Z�WLYPVK

Source of Data 4HUHNLTLU[�HJJV\U[Z�

Method of Calculation/ 
Assessment

:\I[YHJ[�[OL�WYL]PV\Z�TVU[O�WLYPVK»Z�YL]LU\L�MYVT�[OL�J\YYLU[�TVU[O�WLYPVK»Z�
YL]LU\L��HUK�[OLU�KP]PKL�[OH[�U\TILY�I`�[OL�WYL]PV\Z�TVU[O�WLYPVK»Z�YL]LU\L�

Assumptions 0UK\Z[Y`�JVTWSPLZ�HUK�WH`�[OL�YH[LZ�NHaL[[LK

Desegregation of 
ILULÄJPHYPLZ

5V[�(WWSPJHISL

Spatial Transformation 
(where applicable)

5�(

Reporting Cycle (UU\HSS �̀

Desired Performance /PNOLY�WLYMVYTHUJL�[OHU�[HYNL[LK�

Indicator Responsibility 4HUHNLY!�-PUHUJL



ANNUAL PERFORMANCE PLAN | 2022/202352

27. �:[YH[LNPJ�-VJ\Z��!�:[HRLOVSKLY�4HUHNLTLU[�HUK�*VSSHIVYH[PVU
:[YH[LNPJ�6IQLJ[P]L����!�3L]LYHNL�SVJHS�HUK�PU[LYUH[PVUHS�Z[YH[LNPJ�WHY[ULYZOPWZ�[V�HJOPL]L�[OL�
amended mandate of the FPB.

Indicator Title 5\TILY�VM�46<Z�JVUJS\KLK

+LÄUP[PVU 2L`�Z[HRLOVSKLYZ�[OH[�OH]L�H�JVTTVU�PU[LYLZ[�PU�[OL�HTLUKLK�THUKH[L�VM�[OL�
-7)�VY�HYL�HISL�[V�MHJPSP[H[L�[OL�VWLYH[PVUHSPZH[PVU�VM�[OL�-PSTZ�HUK�7\ISPJH[PVUZ�
(TLUKLTLU[�(J[����� ��HUK�[OL�-7)�9LN\SH[PVUZ�^PSS�IL�PKLU[PÄLK�I`�-7)�+P]PZPVUZ��
46<�WHY[ULYZOPWZ�^P[O�HZZLU[PUN�RL`�Z[HRLOVSKLYZ�^PSS�IL�YLK\JLK�[V�^YP[PUN�
NV]LYULK�I`�HU�PTWSLTLU[H[PVU�WSHU�^P[O�HNYLLK�\WVU�KLSP]LYHISLZ�

Source of Data 46<Z�[OH[�HYL�ZPNULK�I`�IV[O�WHY[PLZ�HUK�HJJVTWHUPLK�I`�HU�PTWSLTLU[H[PVU�WSHU��

Method of Calculation/ 
Assessment

8\HU[P[H[P]L!�;OL�U\TILY�VM�46<Z�[OH[�OH]L�ILLU�ZPNULK�HUK�OH]L�HU�
HJJVTWHU`PUN�PTWSLTLU[H[PVU�WSHU��

Assumptions >PSSPUNULZZ�VU�ILOHSM�VM�Z[HRLOVSKLYZ�[V�WHY[ULY�^P[O�-7)�I`�JVUJS\KPUN�H�MVYTHS�
46<�KVJ\TLU[�HUK�PTWSLTLU[H[PVU�WSHU�

:\ѝJPLU[�I\KNL[�[V�JVUK\J[�46<�WHY[ULYZOPW�LUNHNLTLU[Z�VY�QVPU[�HJ[P]P[PLZ�HZ�
KL[HPSLK�PU�[OL�46<�PTWSLTLU[H[PVU�WSHU��

Desegregation of 
ILULÄJPHYPLZ

5V[�HWWSPJHISL!�[OLZL�HYL�KPќLYLU[�MVY�LHJO�WHY[ULY

Spatial Transformation 
(where applicable)

5V[�(WWSPJHISL

Reporting Cycle 8\HY[LYS`�

Desired Performance 7LYMVYTHUJL�[OH[�PZ�OPNOLY�[OHU�[OL�WSHUULK�[HYNL[�PZ�KLZPYHISL��

Indicator Responsibility :LUPVY�4HUHNLY!�:[YH[LNPJ�7HY[ULYZOPWZ�
�:\WWVY[
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:[YH[LNPJ�6IQLJ[P]L����!�0TWYV]LK�H^HYLULZZ�VM�[OL�-7)�THUKH[L�

Indicator Title ��0TWSLTLU[H[PVU�VM�[OL�7\ISPJ�,K\JH[PVU�7SHU

+LÄUP[PVU

;OL�7\ISPJ�,K\JH[PVU�7SHU�^PSS�IL�KL]LSVWLK�MVY�HWWYV]HS�I`�[OL�<UP[�4HUHNLY��
HSPNULK�[V�[OL�VYNHUPZH[PVUHS�Z[YH[LN`�HUK�WYPVYP[PLZ�HUK�HSPNULK�[V�[OL�HWWYV]LK�
*VTT\UPJH[PVU�:[YH[LN �̀�*HTWHPNUZ�^PSS�IL�PTWSLTLU[LK�PU�HSS�7YV]PUJLZ�^P[O�
YLSL]HU[�Z[HRLOVSKLYZ��;OLZL�JHTWHPNUZ�^PSS�PUJS\KL�[OL�MVSSV^PUN�WSH[MVYTZ!�
6\[YLHJO"�:VJPHS�4LKPH�HUK�4LKPH�

Source of Data
(UU\HS�7\ISPJ�,K\JH[PVU�7SHU

8\HY[LYS`�YLWVY[Z

Method of Calculation/ 
Assessment

8\HU[P[H[P]L!�[OL�WLYJLU[HNL�VM�7\ISPJ�,K\JH[PVU�JHTWHPNUZ�JVUK\J[LK�IHZLK�VU�[OL�
HWWYV]LK�(UU\HS�7\ISPJ�,K\JH[PVU�7SHU�

Assumptions
:\ѝJPLU[�I\KNL[�[V�JVUK\J[�7\ISPJ�,K\JH[PVU�JHTWHPNUZ�

:\ѝJPLU[�O\THU�YLZV\YJLZ�[V�JVUK\J[�7\ISPJ�,K\JH[PVU�JHTWHPNUZ�

Desegregation of 
ILULÄJPHYPLZ

5�(

Spatial Transformation 
(where applicable)

5�(

Reporting Cycle 8\HY[LYS`

Desired Performance 7LYMVYTHUJL�[OH[�PZ�OPNOLY�[OHU�[OL�WSHUULK�[HYNL[�PZ�KLZPYHISL���

Indicator Responsibility 4HUHNLY!�9LNPVUZ
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