
 

 

TENDER INSTRUCTIONS 
 
1. Bid documents should be completed with a black pen. 
 
2. All pages of the tender documents should be initialed. 
 
3. Tender documents should be fully completed. 
 
4. Bid pricing must strictly adhere to the terms of reference’s requirements 
 
5. All the necessary supporting documents should be attached to the tender 
documents (including required information to perform functionality evaluation). 
 
6. On submission of bids, bidders should ensure that they sign a bids submission 
register at reception. 
 
7. Bidders should ensure that along with the original bid documents, they submit 
2 copies of the original tender documents and relevant supporting documents. 
  
8. Late, post, fax or e-mailed tenders, and those tenders not deposited in the 
relevant tender box, will NOT be accepted. 
 
8. Bids not in compliance with the specification will not be considered. 
 
9. Bids submitted without below mentioned supporting documents will NOT be 
considered: 

 Detailed proposal,  
 Detailed company profile,  
 Track records/references,  
 Proof of company registration,  
 Proof of company address (not more than 3 months old),  
 Valid original tax clearance certificate as detailed in the tender 

advertisement  
 Latest Audited Annual Financial Statements (AFS) 
 Required Standard Bidding Documents 
 A joint BBBEE certificate with a joint contribution level should be 

obtained if bidders wish to claim BBBEE points (only if bid jointly or as a 
consortium) 

 
 



 

 

10. Bidders wishing to bid jointly or as a consortium should submit documents 
from all companies concerned as well as a joint agreement concluded by all 
companies with the assistance of their legal representative. All companies should 
provide documents as state at point 9.  
 
Guide 90/10 procurement 
 
12. 90/10 refers to procurement above R 1 000 000.00 (refer to SBD6.1) 
 
13. Bids not scoring minimum points in terms of functionality will not be 
considered for the next evaluation phase (90/10 preferential point system). 
 
Phase 1: Evaluation Criteria 
 
All service providers will be evaluated on the requirements as indicated below: 
Service providers who do not score above 75 % will not qualify for further 
evaluation. 
 
Name of Company:  
 
Values: 1=Poor; 2=Average; 3=Good; 4 = Very Good;  

5 =Excellent 
 CRITERIA WEIGHTS 

% 
VALUE SCORE 

1 Industry Service History 
How many years experience in the industry 
Provide history of stability, growth and existence 
and financial position 

20   

2 Customer Service / Support 
Provide fleet support methodology indicating at 
least national footprint, call centre setup, staff 
complement, 24h support, dedicated account 
manager, staff CV's 

25   

3 Electronic log book services 
Efficiency of log book services 

5   

4 National Footprint 
Does the provider have offices and resources in 
other major provinces 

10   

5 Management report 
Quality of standard monthly management reports 
Accessibility and customisation of reports 

30   



 

 

6 Contactable References 
Does the provider have at least 5 contactable 
written references 

10   

 TOTAL 100   

Calculate the points for functionality according to the following formula 
 

Ps = So x  100 
Ms 

 
 
Ps = Points scored for functionality for the offer under   consideration 
 
So =Total score for offer under consideration: 
 
Ms = Maximum possible score (5 x (a) = 150 and 
 
Points scored for B for functionality: 
 

Ps =  

 
 
 
 
Signature of Evaluator: ______________________________ 
 
Date:     _____________________________ 
 
 
Phase 2: Evaluation Criteria 
PPPFA POINTS 
90/10 POINT SYSTEM 
Ps=90{1-Pt-Pmin} 

Pmin 
Where  
PS=Points scored for price of bid under consideration 
Pt=R-value of bid under consideration 
Pmin=R-value of lowest acceptable bid 
 
 
 



 

 

14. All clarity seeking questions and enquiries should be directed to Supply 
Chain Management Division so that important information can be shared with 
other bidders. 
 
 
Email: tenders@fpb.org.za and/or Julius.ramatje@fpb.org.za 

mailto:tenders@fpb.org.za

